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ONLY the Kellogg Cordless PBX is Ready Main Exchange 


for immediate change between dial, CB or magneto 
main exchange areas without re-wiring or circuit 
modification. Get full details of this super-swift 
installation today! 


Boosts business because small companies needing extra facilities 
readily accept this simple board that needs no regular attendant. 
Any stenographer can operate it while continuing her usual duties. 


Absolutely dependable, trouble-free under hardest use. Incor- 
porates high-quality components in steel-reinforced wood cabinet. 


Provides all the modern features, such as thru battery feed 
on trunks, thru or attendant dialing and balanced battery feed. 
Also, it allows trunk holding, positive supervision, thru trunk 
supervision and night connections. Ask for information today! 
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YOU CAN ALWAYS TRY. Prime Minister Josef Stalin of Rus- 
sia received a surprise invitation a short time ago. An invitation 
to meet President Truman in the home of an ordinary American 
citizen was cabled by James W. Stobaugh, 53, an employe of the 
Western Union Telegraph Company. It read, in part: 

“May I respectfully invite you to meet with President Truman 
in my home at 1228 Cedar avenue, Independence, Mo., a typical 
American home in the most typical of all American communities? 


“Here in this home town of our honored President, away from 
glitter and pomp, where the only armed force in evidence is the 
traffic patrol on the highway, I believe any and all differences may 
be solved.” 


Mr. Stobaugh said he sent a telegram to President Truman quot- 
ing his message to Stalin and adding: *“*We trust the invitation will 
also receive your sympathetic consideration.” 


Confidentially, Mr. Stobaugh says he doesn’t think the invitations 
will be accepted. The cable cost him $16.12 


IT'S ANYONE'S GUESS. Five University of Lowa girl students 
set some kind of record for thorough research when they recently 
tried to telephone the Kremlin for the answer to this question 
appearing on their final examination in a class on Russian foreign 
policy: ““Who would succeed to rule Russia if Stalin and the Polit- 
buro all were killed?” 


The girls were stumped, as who wouldn't be? 

They decided to call the Kremlin. 

“The call got as far as London,” one of the students reported. 
“Then somebody, the operator I guess, told us the Kremlin was 


only open between 7 a.m. and 2 p.m., lowa time. The call cost us 
almost $15, and test time came before we could call again!” 


The answer? Who knows? 


LONG WAY AROUND. Locked out of her home in freezing 


weather, a Chicago housewife sent a radio message 16,000 miles to 
attract the attention of her father-in-law, an amateur radio operator, 
who was only 50 feet away. 


Ham operators Ed Beane and Walt Ashton, both of suburban 
Oak Park, were engaged in a three-way conversation with a sta- 
tion in Johannesburg, Union of South Africa, recently. 


While Mr. Beane was busy at his transmitter, his daughter-in- 
law, Mrs. Rita Beane, stepped to the front porch. Wind blew the 
door shut and she was locked out. 


Earphones clamped on his head, Mr. Beane was unable to hear 
her frantic poundings or the ring of the telephone as Mrs. Beane 
tried to reach him from a neighbor’s home. 


Finally Mrs. Beane telephoned Mr. Ashton and asked him to get 
a message to Mr. Beane. Mr. Ashton, re-establishing contact with 
the station about 8,000 miles distant, told the Johannesburg oper- 
ator what had happened. 


In a moment the blissful Mr. Beane was startled to hear the voice 
of his far-off radio friend say: 


“I say, Ed, old man, Mrs. Beane is locked out and freezing to 
death. Let her in.” 
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EDITOR’S NOTE: In this 
ent, the author discusses the 


erits of the 


install- 
relative 
a nd 


dise wiped joints. 


fabricating each type are 


SCHuUSSEOO aD) de tail. 


EAD dises also may be fabricated 


by the use of two-part hinged 
cast iron molds or by die cutting 
m lead blanks of the proper size 
thickness. A method of preparing 


ead discs by die cutting is shown in 


Kither type of mold must be 
roughly heated before pouring the 
ead into them in order to prevent 
ds and laps in the lead. 
The following factors should govern 
e selection of the type of joint to 
sed when making splices: 


ss experience is necessary to 
Ke a satisfactory dise joint than 


e conventional wiped joint. 
(2) Dise joints require considerably 
ss sold or Wiping metal and are 
ss expe Ve 
) When the sleeve must be re- 


ed f making changes within the 


ce, dise joints can be made quickly 
id the same sleeve used. This is 
ten impractical with the conventional 
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PART VII. 
ticle in this 


the Oct. 30, 


The preceding ar- 
series appeared in 


1948 


issue, p. 13. 














beat-in type of splice. Of course, the 
same careful workmanship must be 
applied to guarantee a mechanically 
strong, moisture-tight job. 
(4) There are many 
only the wiped joint will 
entirely satisfactory job. 


when 
provide an 


cases 


illustrates dises in 


Fig. 1 


a new splice 


place on 

straight on one end and 
the 
fabrication of 


two-way on other. 
for the 


as follows: 


The procedure 


this splice is 


(1) Make opening of regulation 
length. 

(2) Clean and apply stearine to 
about three inches of the lead sheath 
where the dises will be located. 

(3) Slip the proper dises over the 
ends of the cable. These dises should 


fit the cable neatly and their outside 


diameter should be about one-eighth 
of an inch smaller all around than 
the inside diameter of the lead sleeve. 


Make certain to maintain the distance 
between discs exactly the same as the 


length of lead sleeve. Sweat the lead 


FIG. 1 (LEFT) 


FIG. 2 (RIGHT) 
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dise to the sheath both inside and out- 
side as shown in Fig. 2. 

(4) After the splicing of pairs and 
wrapping with muslin is completed, 
slip the lead sleeve into position. 

(5) Beat in sleeve to fit dises and 
sweat the sleeve to the disc using 
stearine core solder. The discs may be 
tapered a bit toward the outside. The 
thickness of all discs must be not less 
than half an inch for the smaller 
sizes and five-eighths to three quarters 
of an inch for the larger sizes. 


Fig. 4A shows the setup using discs 
for two-way on one and three-way on 
the opposite end of three and one-half 
diameter Fig. 4B 
shows the completed splice and Fig. 4C 


inch lead sleeve. 
shows the same type of splice using a 
disc for the three-way end and a lead 
the this 
the two-way end will be a conventional 


wedge on two-way. In case, 


type wiped joint. 


Offset disc joints may prove desir- 
able on jobs where stubs to load pots 
must be spliced in. Fig. 5 shows dises 


for 


type, (on a 100-pair cable with a 200- 


in place making a splice of this 


pair stub). This picture also indicates 
The 


space on one side of the splice, created 


how the pairs are spliced. extra 


by the offset disc, affords space for 
storing the back spliced pairs. Late 
in this series, we will discuss back 


splicing and load coil installations. 


Cable vault installations often nec- 
essitate the splitting up of large 
cables into a number of smaller tex- 
tile insulated lead covered cables ex- 


tending as risers to the main frame, 


i.e., a 1,200-pair cable may be divided 











into two 600 pair, then each of these 
into three 200-pair. 

Fig. 6A shows 1,200 to 600 splices 
and Fig. 6B shows the 600 to 200 pair 
risers. There are many special ar- 
rangements that must be met as the 
job demands. Generally, when there 
are four or more cables involved in 
the cable vault splices, discs are used. 
An 1,800-pair cable may be divided 
directly into nine 200 pair risers, if 
necessary. This can be accomplished 
satisfactorily only by using dises. Fig. 
7A shows a 1,200 to six 200-pair set- 
up with the 200-pair cables in rec- 
tangular formation. The same com- 
bination may also be used in a circular 
formation of the six 200-pair cables. 





FIG. 3 


Eighteen hundred pairs to nine 200 
pairs may also be used in either for- 
mation. 


The following steps are recommended 
for making a splice of the type shown 
in Fig. 7. 


(1) Make the usual setup. 

(2) Clean about four inches of the 
cable sheath ends and coat with ste- 
arine. 

(3) Tin each cable so cleaned. Be 
sure that all dises are thoroughly 
cleaned and coated with stearine be- 
fore using. 

(4) Place one dise on the large cable 
approximately one and one-half inches 
from the end of the sheath. 


(5) Sweat the dise to the sheath 























FIG. 6 








both inside and outside as sho: » by 
Fig. 7A. 

(6) Place two discs as sho: n by 
Fig. 7A, the first one about o: + and 
one-half inches from the end the 
sheath and the other about o+ and 
one-half inches farther out the 
cables. 

(7) Tack these two dises w ste- 
arine core solder to the cable sheaths. 

(8) Place lead collar as sho with 
paster extending about one-eighth of 
an inch over the dise. Also tack this 
collar to the sheaths with sold 

(9) Pack the space between th 


multiple of cables with paraffin coated 


muslin to prevent solder from acking 
between the cables. 

(10) Slip the sleeve into positio; 
and beat in tightly to the lead dise 

















FIG. 4 





FIG. 5 








by ,s sho n and place paster around the 


sleeve. 
by (11) The joint is now ready to wipe. 
and Start by pouring the wiping metal 
the isame as in a regular wipe joint). 
and (12) When the joint has been thor- 
the oughly heated, remove the muslin pack- 

ing and proceed to work the metal 
ste- down through and between the cables. 
ths, Finally, finish the joint in the same 


; manner as the conventional wipe joint. 

vith f the opposite end of the sleeve may be 
ol made secure by sweating to the disc 

this ya wiped joint. PRESSU 

the Even though large disc joints: are | 2 AT TACHMEN Ty 

ated venerally located inside of buildings, se we 

it is well to make certain that they ' hia 

are moisture-proof. Fig. 7C indicates iy - 

a method of puncturing the sleeve for 


cing 


tion 
dise 
attaching pressure testing equipment. 
Note how this sharp pointed tool, one- 
eighth of an inch in diameter, is held 
on an angle near one end of the sleeve. 
Here, the sleeve has the support of the 





wipe joint and there is also a void 
on the inside at this point. Even so, FIG. 7 


xtreme care st be exercised to . . mtd: . 
extreme care must plished with facility, and the sleeve sleeves, straight or branch, be beat 


reused. Whereas, when a sleeve is’ in tightly before attempting to wipe 
The reason for making the puncture’ beat in for a two or three-way, and a joint. By using a lead wedge that 
at an angle is so that when the test must at any future time be removed, fits the cables and sleeve, very little 


prevent damaging the cable pairs. 


s completed it may be beat in more the sleeve, in most cases, is ruined at beating-in of a*two-way joint will be 
eadily than when the hole is made the multiple end. necessary. Several types of lead 
at right angles to the sleeve. Fig. 7D Furthermore, unless an accurate fit wedges are shown in Fig. &. 

shows a valve clamped over the hole’ jg made between the sleeve and the Since there is a wide variety of cable 
made in the sleeve and the desired cables, wiping metal will flow into the sizes, it will be impossible to pu 

pressure applied. Apply soap to all sleeve. It is also more difficult to hold chase wedges which will fit exactly 

sider work while maintaining five the metal in place when there are However, by tapping the edges of the 
to 10 pounds pressure. If no leak voids between and two parts are to wedges lightly with a hammer they 


appears, remove valve, beat in small be soldered. Packing the opening with may be shaped to fit. Lead wedges 


pening and float over with stearine muslin will prevent the flow of solder, also are available from commercial 
core solder as shown in Fig. 7E. The but will not help in making the wiped sources or they 
ead collar has not been removed in joint. It is very important that all (Please 
the illustration, but it may be removed 
any time after the joint has been 
viped, 


may be made in the 
turn to page 35) 








When a large number of multiple 
lise joints are to be made, it is al- 
Vays advisable to purchase the discs 


eady-made from a commercial source. 





There are dises available for three, 
lour, five, six, eight and nine terminat- 





ng cables. However, when only one 
r two e to be constructed, these 
may be ibricated by the splicer on 
the job. 

When tial cable is pulled through 
ead sleeves at poles where terminals 
appear, where they are to be cut 
nto al erial cable at other than 
splieing nts along the main cable, 
i two-w ioint must be made on the 
ateral of the splice. Dises may 
d€ used hese jobs by splitting them 


‘nd solde ng the two halves in place. 


A conver ially wiped joint is usually 
ctory for this purpose. The 
wedges designed to fit the 
ind sleeve of the two-way 
When IS nd to be most desirable. 

sleeves must be removed 


¢ 
0) 


nore sat 


ise of le 





Wo cab] 
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any son, this may be accom- FIG. 8 
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BY FRANCIS X. WELCH 
WASHINGTON EDITOR 


Big push to enact rural telephone legislation expected to kick 

off this month. . . . Welch attends NRECA convention and 

gets some pointers on how to generate enthusiasm and fervor 

at trade association meetings by injecting religious camp meet- 
ing and Chautauqua techniques. 


T LOOKS as if the big push to ob- 

tain authority from Congress for 

REA (Rural Electrification Admin- 
istration) loans for rural telephone de- 
velopment is about to The 
kick-off will probably come sometime 
this month, with hearings before a 
sub-committee of the House Committee 
on Agriculture and Forestry. 


open up. 


The particular bill on which hearings 


will be held (tentatively scheduled to 
open Feb. 23) is H. R. 113 by Repre- 
sentative W. R. Poage (D., Tex.). 
Poage’s bill differs slightly from the 
senate bill introduced by Senator Hill 
(D., Ala.). Stated briefly, it would 


simply amend the Rural Electrification 
Act of 1936 so as to permit REA to 
make loans “for the purpose of financ- 
ing the 
struction, acquisition and operation of 


improvement, expansion, con- 


telephone lines, facilities, or systems 
to furnish an improved telephone ser, 


ice in rural areas.” 
Both the Hill and the Poage bills 
contain provisions to give REA pref- 


erence “to public operations, coopera- 


tive, non-profit, limited dividend, or 
mutual persons 
erating existing telephone lines, facili- 
ties, or tele- 


rural 


associations, and op- 
which 
furnished in 


systems through 


phone service is 
areas.” Another rather significant pro- 


vision requires the administrator to in- 


sist on “areawide” coverage at rates 
which are “within such users’ (farm- 
ers) ability to pay.” 

Of course there have been Poage 


and Hill bills, of one kind or 
in the last three Congresses. The dif- 
this much 
conducive atmosphere for possible en- 
actment. 


another, 


ference, year, is a more 
Never before have these bills 
actually got as far as hearings, much 
less a chance of passage. But unless 
all signs fail—this year is going to be 
different. 

A most pressing 
telephone industry 


20 


question for the 
particularly the 


the 
re-examina- 
of the problem. Heretofore, the 
industry’s attitude has 
opposition to any entrance of the fed- 
eral government the 
field — even through such an indirect 
approach as rural telephone financing. 
This attitude was based on the hope 


segment—is whether 


situation 


Independent 
new requires a 
tion 
been one of 


into telephone 


(1) that the Congress would be recep- 
tive to argument against more govern- 
ment in business; (2) that the industry 
itself make 
in the rural telephone field as to render 
federal interference unnecessary. While 


could such rapid progress 


the second of these conditions has been 


fulfilled remarkably well—to the extent 


of increasing rural telephone exten- 
sions from 25 to 45 per cent of all 
farms throughout the United States, 


the first condition, with 
the temper of Congress, was drastically 
affected by the elections last November. 

It is a 


fore, 


having to do 


fair question to ask, there- 


whether the present 


tempet of 





REA BILL HEARINGS 
ADVANCED 
Because of a delay in the oleo- 
bill 


agriculture com- 


margarine tax repeal hear- 
the 
mittee suddenly 


14 the 


P 
ase 
oage 


ings, house 
advanced to Feb. 
date of hearings on the 


Bill CH. R. 113), 


the financing of 


which 
proposes rural 
telephone — expansion through 
REA. the 
had previously been set for Feb. 
23. 

As TELEPHONY 
USITA Executive 
Clyde S. Bailey 


have such hearings postponed or 


Opening of hearings 


went to 
Vice 


seeking to 


press, 
President 


was 


recessed so as to give Independent 
telephone companies an opportu- 


nity to prepare and appear for 


testimony. 














the 8lst Congress is not conducive to 
passage of such legislation, in te of 
any opposition. If that actually proves 
to be the case, a more realistic ap 
proach to the question by the lustry 
may be in order. In plainer words, 


if some kind of a bill seems inevitable. 


perhaps the influence of the industry 
towards giving the legislati more 
constructive direction might mor 


helpful than continued flat opposition 
It is a difficult question which the 


dustry will have to determine in the 
very near future—in terms of days 
not weeks. 


The NRECA Convention 


In view of the foregoing, your co 
respondent last week decided to pack 
a Gladstone and run up to New Yor! 
City for a few days. The purpose 
this midwinter pilgrimage was_ th 
annual convention of the Nationa 


Rural Electric Cooperative Associatio! 


(NRECA). This is the trade associa 
tion of the REA co-ops and the most 
powerful voice on REA legislat 
appropriations to be heard in Ameri 
today. 

Your correspondent had d 
mors that there would be considerad 
discussion on the program al 
telephony. These rumors turned out t 
be entirely correct. Indeed, 1! ¢ 
the perennial and somewhat hackney 
attacks on the private power companies 
to one side, and the worries ove 


aluminum conductor shortag* 


t 


other side, we might say that e rura 


telephone problem was 


pe S 
outstanding issue among t ewe 
the NRECA agenda: And 
is important, too, because what NRECA 
talks about today, REA will be talku 


offici: pore 


{ 


items on 


about 
Those 
The 

Secretary of Agriculture anna 
noticeably reg ed 


yblem, 


tomorrow, as 
the 


surely hit it off get 
terrific. 


two 
teamwork is 
had not 
views on the rural telephon 
the New York 
off with some plain statemé 


who 


prior to me By 





the lack of rural telephones e sees 
it. Said Secretary Branna) n te 
course of his address): 
“Finally, rural people hay muc 
right to good living as anyo! se alls 
TEL PHONY § | 











the long-range welfare of farm people 














should include improved housing, bet- 
ter ‘schools, more hospitals and othet INDUSTRY SHOWS BIG RURAL STATION GAIN 
S medical facilities, and more telephones. 

“Farm homes ought to have tele- With reference to the resolution recommending federal financing for 

ce jhones as a matter of convenience, but the expansion of rural telephone service passed by the National Rural 

: | ‘all h p P 3 

in a farm home especial y, a telep one Electric Cooperative Association, the American Telephone & Telegraph 

: is more than a convenience. It’s really tn initia: iam Caiaaiiad) ahueiinias 

f a necessity. A telephone might easily al as aan ; 

prove to be a necessity for fire or 

health protection. In our efforts to- The telephone industry is making remarkable progress in bringing 
; ward better living for farm families, more and better telephone service to the farms of America. The number 
; we are lagging seriously in the expan- of farm homes with telephones has almost doubled in the past eight 

sion of telephone service. years. From 25 per cent in 1940, the percentage of all farms with tele- 

. . “y . BO . 
“According to a recently published phones has been increased to about 45 per cent at the present time. 
telephone company booklet, only 45 Last December, the Bell System added its millionth telephone in rural 
rural homes out of 100 have telephones. areas since the end of the war. Another 50,000 have been added since 
It doesn’t seem reasonable to me that then, bringing the total number of rural Bell telephones to about 2,370,- 
” less than half of the rural homes of 000. We are keeping right on with the program and are continuing to 
ol America have telephone service when install more than 1,000 telephones every working day on farms and in 
Ves more than oe of a ve other rural establishments. 
Jectric service. In view of this situa- sic elimaiaiaiacians a . : 

ap- elec seme = , f al |[EDITOR’S NOTE: It is estimated that Independent telephone compa- 
tion it appears evident that federa ‘ : ? : 

try ; BSS. tae pre ; Sg nies have gained approximately 400.000 rural telephones since Jan. 1. 

7 loan assistance to existing or new ex- ost : A 
a hanges would be helpful in speeding 1945. or an average gain of 100.000 per year for the last four years. 

; is 7 : the ‘toh of making telephone service The Independent industry as a whole, like the Bell System, is accelerat- 
2 L i ! c . . . . . 
ble, at ead . ” ing its program to expand service to the rural areas, which for so long 
available to rural people. = P P . 
str) has been retarded because of equipment and labor shortages. | 
quip FT 
lore REA Administrator Claude R. Wick Along with extension of the service has come improvement of the 
\ 4a 4 . . ™ . . . . 
nore as ; : service. Fine progress has been made in replacing older type telephones 
ard followed up his boss’s speech with . : ; : 7E : 
- ; with up-to-date instruments, reducing the number of parties on a line 

7 a thinly disguised blast at the tele- and improving party-line ringing so that the customer hears the rings of 

‘ phone “monopoly.” No company names fewer parties on his line. 

- vere mentioned but you could hear a Rates for rural telephone service remain low. They have gone up only 
lays ringing sound echoing from the follow- slightly and much less than the cost of living generally. Today the tele- 

: rey ’ phone bill is a much smaller proportion of the farmer’s budget than it 
ng passage of Mr. Wickard’s opus: . 
was before the war. 
Though much has been accomplished, there is still more to be done. 
cor- “We are told that big corporations The telephone companies are working just as hard and as fast as they 

- nsure efficiency. . . . These corpora- ean to the end that every farmer who wants telephone service can have 
pack tions have been known to hold back it. and at reasonable cost. 
York the use of patents and inventions to 
e of further their own ends. If steps are 

the taken to introduce competition into 
their fields, corporation officials weep 
lona! bitterly about the interests of their 
ation stockholders. . . . Steel is a monopoly the House sub-committee (probably — in the following passages about the nec- 
ocia- that is big. Yet it has not produced headed by Poage, as chairman) will essity of avoiding ‘“cream-skimming” 

the steel ‘Ee Ee Fey ati ‘ ‘e ei . ‘ : . 
10st the steel we: need for national well- procee with hearing’s this month. by both private companies and co-ops: 
n , , proce t zg : | I 
eing. Aluminum is a monopoly that @ ‘eae videiee Case én 
. and , . ss Le ‘ . aS Sts > 1e se- 
| al ci Yat Cw wet gee we GeO ee eee : 
erica aluminum we so sorely need. ... The lected as the administration’s, or at I feel that it is the duty of the 
1 ° e re . ° . >i We ve) ~~ . -ic ‘ if 
telephone business is in the hands of least as REA’s, spokesman in Congress — og co-ops to insist that if 
the iwoves . . *s 1 - "oe > ° ° . a eiepnone company Is to use Co-op 
bil biggest corporation of all. Yet the on this subject of rural telephony. facili = , mp had } 
rs telephone monopoly has not given farm- te acilities that it (the telephone com- 
rable ers the kind of telephone service as Poage began by reviewing the de- pany) should agree to give complete 
rura lar as coverage, rates and quality of cline of farm telephones after World @'e@ —s se that Is, to give service 
ut to | tvice are concerned, which we must war J from 2,498,493 in 1920 to 1,526,- ‘ every member of the co-operative 
: lave in this modern age. ... One page oy: ’ : is in the area who wants it. 
e put effective way of counteracting this °?” 1 1940. Poage admitted that this “Let us insist that when a territory 
neyed dangerous trend toward concentration entire drop was not because of “de- is opened to telephones that everybody 
vanes ft economic power into fewer and _— struction of competition” but he did be served, 
fewe nds is exe ifie , » REA - ‘ 
ove! : wae ds is exemplified by the REA jot mention anything else (such as - ; ; 
ey progra To my knowledge, this pro- th east aell — ‘wae ~ rhe fact that Representative Poage 
o th y's _ ; ; aE e ‘orld-wide economic depression, : ; ; ‘ > 
we alge unique throughout the world é : has in mind the creation of new REA 
rura n its monstration of how a govern- construction of hard roads and_ the silica ti : ‘dent in tl 
me en nee . elephone cooperatives is evident in the 
5 th nent } onally, and the people locally, introduction of other appliances and ' - ; 8 f hi 
Can W re »y . > > aCH- ° . . . ’ OHOW INE serecte assaye . Ss 
newel together to promote the eco services competing for the farmers ; ee eer Kee ae ae 
nd it omic fare of people and communi- To P agree New York City address: 
l 10 =? . . ‘ aS YY age » . "IDs ¢ 

oA ties w n the frame-work of the pri- casn money). 9) oage, the principa 
RECA vate « prise system... .” explanation seemed to be Bell System . , 
alkint ‘ sein ak ie hi ge — Part of the members of an 
Al i opers ons. AS ar aS S speec Tas pee : : 

7 = ; _— ; = eo a5 existing electric co-op will want to 
policy a nper of Mr. Wickard’s re- concerned, the Independent telephone’ establish a completely separate tele- 
rethe! narks icates the difficulty which is industry does not even exist. Poage phone co-operative and contract with 

n ste for the telephone industry knows about the Independents, of the electric pt gg for the use and 
ec . ‘ . : maintenance o s es. . 
innan, nu any tempt to do business with course, as he was told the story of In- Sa — its lines : ; 

REA : . ; I have learned one thing in our 
ed his af rural telephone loans, no dependent telephony years ago. Buthis dealings with the private power com- 
oblem. Matte} at kind of legislation Con- presentation simply overlooked them in panies; it is that the people can get 
ig, let B BYeSs 1 enact. But Mr. Wickard’s his emphasis on what he regarded as consideration in both iy _— aioe te 

ite : od ‘ : In exact proportio ( elr ¢ y 
about CBISte comment was fairly mild the expanding monopoly of the Bell provide ates ell y Bing y= Mh 
Cc ‘ naan a ae . ‘ . . — . 
re sees Mpa with criticism of the tele- System, which he accused of desiring to cources 
. 2 g sources. peri 
mie > " en —_ . 6 . or . . . ” “ec ‘ . . 
in the me stry voiced by Representa- repeat its (1923) high price policy. H. R. 113 confers powers on REA 
tive ) 9 ° " ° . ° "ns > nara fny « , P ca 
We P Poage’s remarks are im- Some idea of what Representative ci enough to care for any of these 
; ortan . in , : contingencies. 

ich | POrtant two reasons. First, because Poage has in mind (on rural teleph- i . 

3 muct The is ¢ , a ae a Many of the savings I have sug- 
Ise and ‘uthor of the bill on which ony) if his REA bill is enacted, is seen gested would be impossible should the 
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Bell System use its monopolistic posi- 
tion to deny them. The AT&T could 
refuse to make modern equipment from 
its Western Electric subsidiary avail- 
able to telephone co-ops. 

“TI would prefer to look to the tech- 
nical staff of REA in this instance.” 


A Sawdust Trail Vignette 
One of the things which impressed 
this writer about the NRECA meeting 
more than anything else was the en- 
thusiasm of the attending membership. 


He has seen the NRECA grow up 
from a handful of pioneering  pro- 
moters in 1942 (incorporated in the 


District of 
that 
zation 


Mar. 19 of 
nation-wide 


Columbia on 
year) to a 
which 


organi- 
attracted a_ registered 
attendance at its 1949 meeting of more 
than 4,000. During that period, REA’s 
annual appropriations 
increased the 


for loans have 


from original 10-year 


program of $50,000,000 a year to the 
recent budget request by President 
Truman of $350,000,000 for the next 


NRECA 


fiscal 


year. now wants to in- 
crease this to $450,000,000 and the 
chances are at least fair that it will 
sueceed. In other words REA is now 
approaching the half-billion a yeat 


class. From 


the point of 
view that is certainly no minor league 


taxpayers 


operation. 


Much of the 
ably generated by astute management 
of the 
to approach 


enthusiasm was_ prob- 


convention. It seemed at times 
the 


rather 


pitch of a 
than a 


religious 


revival business or 


trade association meeting. Perhaps, if 


some of our more sophisticated busi- 
nessmen were exposed to the more 
obvious camp meeting techniques de- 


veloped by the NRECA they 


sniff at the performance as downright 
corny. But 


would 


corny or not, this writer 


has never seen a business convention 
conducted with so much hallelujah 
spirit. What’s more, it is this spirit 
which apparently does’ things fot 
NRECA and sends the members on 
their way rejoicing, bringing in the 


sheaves. By whatever means the result 
contrived, it 


bad 


was certainly would not 


be a idea if some of our regula) 
business conclaves could generate some 


of this hosanna spirit. 


Much 


clever 


credit probably goes to the 


the NRECA 
guiding 


arrangements of 
management and_ its 
Clyde T. Ellis. This 


congressman from 


spirit, 


aggressive ex- 


Arkansas, who 


seems to combine the more dynamic 


features of a super salesman and a 
scout master, may not have been di- 
rectly responsible for all the infused 


But he 


ity and good sense to surround himself 


fervor. evidently has the abil- 


with some people who do know all the 


old Chautauqua angles. 
Even the 


22 


holding meeting in New 


York City was a shrewd stroke. When 
you want to get business executives to 
turn out for an executives’ meeting you 
frequently feature a nice resort hotel 
with good golf and bathing facilities. 
But when you want to get more pros- 
perous farmers to turn out you can’t 
do better than New York City, where 
the boys have a chance to take in a 


musical show and perhaps a taste of 
night life. At that it was a fairly 
sober, well-dressed and _ well-behaved 


assembly. 
Good attendance at the meetings was 
clinched with 


such old-time devices as 


door prizes. And, of course, big gov- 
the 
always easy to obtain 
the 
the power and prestige of these officials. 


ernment names on program 
the 


increase 


are 
where end 
purpose of meeting is to 
Two cabinet officers, Brannan of Agri- 
Interior, and 
John R. Steel- 
lights, were 

(Em... Vt.) 

color, but 


present ad- 


Krug of 
Adviser 
addition to 


Senator 


culture and 
Presidential 
lessel 

Aiken 
of bipartisan 
theme of the 
ministration was notably 


man, in 
featured. 
lent a touch 
the “victory” 


predominant. 


Aside from the big names, the con- 
cluding session on Feb. 3 was a good 
example of the camp meeting tech- 
nique. There were songs, led by a 
master of ceremonies, who knew how 


to get the crowd singing. Then, to get 


the meeting in friendly spirit, he 
pulled this stunt, which this writer 
hasn’t seen since the days of Billy 
Sunday. Everybody was asked to turn 
around and shake hands with three 
people. Of course, if you had the fore- 
thought to seat yourself in the prox- 


imity of a personable blonde, this ges- 
ture of informal congeniality would be 
much appreciated by the rank and file. 


Then came the “hour of vision,” 
which was nothing more or less than 
a sort of audience participation pro- 


gram. Individual members were asked 


to step up before the microphone and 
give any thoughts they might have in 


the way of a “vision” for better rural 
life in America. To get the ball roll- 
ing, the chairman professed to be at 


a loss to complete from his own mem- 
ory, a quotation, which started, “For I 
dipped the 


eye could see 


into future far as human 
asked if 
that 
quotation. Sure enough, a well-dressed 
young man jumped up and rattled off 
the balance of the verse in a practiced 
thespian that 
credit to Richard 

there may be 


.’, Then, he 


anyone present could complete 


would have done 
Evans. Of 
some people So cynical 
doubt that the average 
the drop of a hat, casually 
quote a verse right out of the middle 
of Alfred Lord Tennyson’s “Locksley 
Hall.” But it seemed to go over with 
the members, even though one manu- 
facturing exhibit man sitting near this 


style 


course, 


as to 


can, at 


farmer 





writer muttered something abo tl 
sort of thing that killed vaudey 

of the 
characteristics of a 
or not, 
that 
company.” 


Some “visions” took the 
revival. Be e it 
one chap actually co): essed 
he had once worked for a lity 
But that 
did 


since 


was whe 


young and not know any tte 
He had the 
and was now very happy and, in 


ably, 


gotten “new ion’ 


confide 
that “ther 


forward 


did 


looking 


salvation. He concede 


are a good many honest peo} 
ing for utility companies.” But saic 
this wistfully, as if he wasn’t e his 
audience would believe him, rc 
tainly hoped he did not have to ve 
And then, the chairman wi en 
lous voice related how shock« "a 
that the grave of the late | Se) 
tor Norris at McCook, Neb id 
small obscure headstone and that eve 
the caretaker of the cemetery 


the 


saddened 


sure where 


Yout 


somewhat 


remains we ¢ 
corresponae 
overcome Witt el! 


Since he 


this point. also had { 
panicky feeling that someb 
about to pass the nat, Ne i 


take his departure quietly 


Lobbying, of course, was ve 
in evidence. There was not 


ing for the majo} 
NRECA 
in for 
Afte1 


group of attending co-op met 


agenda, but even lob 
individual or regional } ects 


one ot the regulal SCS S, 


Missouri basin states were shepherd 
off to one side of the larg St ) 
room. There, they were told 
portant it was that the United States 
Zureau of Reclamation rec 
views on the need for building gove 
ment power lines (at federal expense 
down into the hinterlands f 

with REA co-ops. Writing to co 
gressmen, of course, Was give arel 
attention, just by way of suggest! 


This is another interesting S 
of lobby tactics. Usually, W: ngto 
observers classify lobbyists in t ye 
eral categories: (1) The on-t sce 
or Washington agent, without iss |) 


litical connections, who ha 


sd 
personal persuasion; appeals qu 


etc. (The business lobbyist st 
fall in this class and many press 
men do not pay too much att 
them), and (2) the “grass ts 
pressure groups which dema) athe 


than request, because of the 


voting strength supporti 


(labor unions, the farm bl ett 
ans, ete., fall in this group c 
gressmen always listen caret 
But here was a case of an hela 
spokesman for an inside 2 me 
agency (which naturally wou et 
(Please turn to page 
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ELEPHONE 
for people working in the field as 


courtesy is designed 


well as for customers. It is surpris- 


to find so of them who fail 


many 


what they advocate—good 


How 


manager, 


practice 


anners frequently we find an 


ploye, a yes, operators, 
their 
We 


word 


telephone in 
“Hello.” 
the 


answering a 
fice or home by saying 


WwW, O should know, that 


He Qo” ~ taboo 


ess ord, the 


because it is a mean- 


use of which fre- 


ently results in a great deal of un- 


conversation. 


the telephone, we 


wering 


nmediately ourselves 


identify 


gi\ r our number, our name, 01 


calling reached 


party has 


ne imber, he will discover it 


nstead of through 


this?” 


going 
of asking, ‘““Who is 
cn IS alWays an Irritating question, 
ially bringing forth the query, 

ou want?” or “What num- 
answel 
ng “Yes?” When I 


+t 


yme eonte 


a telephone by 
hear this re- 
en wonder if would 


thei 


they 
in the same 
“Well, 


eet a er at doo. 


anne [lt sounds similar to, 
at d 1 want?” 

telephone people apologize 
vhen reach a 
the 


hanging up 


they wrong 


they follow practice 


istomers, with- 
i! logy so quickly it gives you 


in} int 


bang in the ear? 


one people ask “Is it con- 
when 


this 


calling a num- 
y iggest 


iston A 
ery bitterly 


practice to out 


beauty parlor operato) 


about being 


istomers who are most in- 
ask if it is 
to talk, while they 
m. “When I am giving a 
ive to stop, dry my hands 
ne telephone. 


ize that 


Sie , 


failing to 
or her 


+ 


People don’t 
I am working on 
nd don’t have time to visit 
ione,”’ 

eave the office, particularly 
nercial department, do we 
vhere we 


may be reached 


oximate time we will re- 
for 
stenographer or 


idvocate this 


U Cc ers, A 
equently embarrassed when 


practice 


a caller the manager is 
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out and she is unable to furnish in- 


formation as to when he will return. 
This applies to incoming long distance 
calls, also. 

Do we signal the operator by moving 
the switchhook up and down slowly or 
do we jiggle it as fast as we can just 
ask the to do it. 

Are you sure of the number you are 
going to eall? If look in 


your telephone directory for the num- 


as we customer not 


not, do you 


ber? Or do you take a chance and 
call it, hoping it will be right? We 
complain about customers who follow 


this practice. 

When we 
speak in a 
the 
to someone in the room out of one side 


use the telephone, do we 
into 
talk 


natural tone, directly 


transmitter or do we try to 
mouth and to give the 


of our attempt 


number we wish to call to the operator 
out of the other side? 

When 
ve replace the receiver gently or slam 
it back on the hook? We 
think of banging a door in the 
a customer or friend but our telephone 


our conversation is ended, do 


wouldn’t 


face of 


doors receive rough treatment at times. 


Do we answer the telephone 
promptly, as we suggest to our cus- 
tomers, or do we finish what we are 


give it out 
fre- 


telephone is 


doing or saying before we 


attention? calls are 
lost the 


not answered promptly. This applies to 


Important 
quently because 


our social life, too. 


When 
telephone when he is out, do we 
“May I tell him who called?” or do we 
just let the calling party shift for him- 
self without 
part? Or do we 
or “Who 


tactless question. 


answering another  person’s 


ask, 


interest on 
“Who is 


you?” or 


help or our 


9 


say, this? 


are some similat 


Do we listen attentively or do we 
constantly interrupt the calling party? 
According to telephone etiquette, it is 


impolite to interrupt. 

People engaged in the telephone in- 
dustry are very much like a minister 
-they are expected to practice what 
they preach, therefore, our failure to 
telephone’ etiquette attracts 
greater attention and consequently, is 


observe 


disappointing to our customers. 


Why not take stock and see how you 
would seore in telephone etiquette? You 








may be doing first rate and can give 
yourself a pat on the back. On the 
other hand, you may find you are an 


offender in many of the cases cited, a 
thoughtless one perhaps, who may wish 
to turn over a new leaf. 


Traffic Questions 


(1) Why is the use of the word 
“Hello” discouraged in answering the 
telephone? 

(2) Why is an accurate toll ticket 
record important? 

(3) What abbreviation should be 
used in entering a wrong number re- 
port? 

(4) Please state calls on which a 


15 second timing allowance is made. 

(5) What phrase should be used in 
notifying a customer at the end of an 
initial period on a public station call? 


{yswers are prese nted on 


Vv 


Mountain States Company 
Gets Legion Award 

A Certificate of Appreciation 
presented to The Mountain States Tele- 
Telegraph Co. at 
Feb. 4 by the 
Legion, in recognition of the company’s 


page 0 


was 
phone & Denver, 
Colo., on American 
“outstanding record in the employment 
of physically handicapped veterans of 
World Wars I and II” and cooperation 
the On-the-Job 
ing Program. 


with Veterans Train 
The award, for the state of Colorado, 
Annin, 
the 
and was accepted for the company by 


was presented by James na- 


tional vice commander of legion, 
Floyd P. Ogden, president. 


Physically handicapped veterans 


have been assimilated into virtually 
every department of the company, their 
assignments depending in part on the 
nature of their disabilities and also on 
their skills and inclinations, Vice Com 
mander Annin pointed out in making 


the presentation. 
VV 
>> A Ohio 


told a subscriber trying to call a rural 
that he’d 
line must be out 


local operator in recently 


number better give it 


“The 


told the caller. “‘Even those telephones 


up. 


of order,” she 


+ . , ory 
I don’t ring don’t answer. 
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RATE INCREASES FOR 92 
Wunnesota Companies un 1% 


By R. C. RENO 


INETY-TWO 


phone 


tele- 
granted 

increased rates by the Minnesota 
Railroad & Warehouse 
1948, which resulted in a total of $527,- 


933 In 


Independent 
companies were 


Commission in 


increased annual revenues, it 


was reported by J. C. Crowley, Jr., 
secretary of the Minnesota Telephone 
Association, at the organization’s 40th 


annual convention, held Jan. 24, 25 and 
Paul. Of the 92 
83 are members of the 


26 in St. companies, 


association. 


In addition to helping the companies 


prepare their rate cases and exhibits, 


Mr. Crowley represented all but one in 
the He 
8,000 


hearings before 


reported that he 


commission. 
traveled nearly 
miles in 1948 in visiting the companies 


involved in the rate cases and in at 
tending commission hearings which are 
held in the field. 


In listening to this report, one could 


not help but think of the nationwide 
progress that could be made in im- 
proving the financial and operating 


condition of the 


companies 


all Inde- 


active in 


industry if 
pendent were as 
securing more compensatory 
the Minnesota 


regulatory 


rates as 
are 
all and othe 
rate-making bodies would facilitate the 


companies, and if 
commissions 


handling of rate cases as 


Minnesota 


the 
averaye 


does 
commission. If an 
of 92 companies in all states could, and 
would, negotiate 1,416 


of the 


companies, 


rate increases, 


companies, or about 70 per cent 


commercial Independent 


would receive financial relief in one 
year. 

As in the past, the Minnesota con- 
vention program was. built around 


small company operations and the last 
session of the meeting was devoted en 
tirely to a 


round-table discussion by 


representatives of the small units of 
the problems confronting those com 
panes. 


The convention was opened and pre 


sided over by Fred Pfaender, New Ulm, 


president of the association. In_ his 
address President Pfaender traced the 
history of the New Ulm Telephone Co. 
from its inception in 1905, when a 


group of local business men and farm- 
this 
small group the company has grown to 


ers organized the company. From 


where it serves 4,200 subscribers, of 
which 800 are rural. He emphasized 
that the rendition of good service at 
adequate rates was the key to. the 
successful operation of the New Ulm 
company over the years. He = also 


stressed 


companies to 


rural 
perative 

enjoy yo 
carry out 


communit 


Leon F, 


eral repre 
addressin 
Concept 
that Am 
giving 2) 
portance 
as a gre 
of expan 
duction 
ognized 
said, on ft 
cine, the 
Declari 
with ever 
ness, Mr. 
ized in ne 
work 
fleld, 


dec! 


of public 


service as 


before 





the need for a 


give good and 
such ser‘ 
if a telephone com 
od publie relation 
its obligation if 
y. 
Roberts, Chicag 
the Ga 
gathering 


of Publie Relat 


sentative ol 


e the 


erical business 
owing recognitior 
of public relat 
it force for goo 
ling economy and 


Public relations 
iS a prote ssion. 
he same plane as 
ministry, and teac 
ng that it 
y phase of 
Roberts, who himse 
WSpaper and publi 
entering tne 
that 


ared under the 


relations in the 


industry comes the developme 


seriber e 


employes, 


commisstit 


operation, and rela 
industry, 
Good publie relat 


Ms. 


and reg 





VIES MARTINSEN 
President 
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IRVING TODD 
Vice President 


J. ©. CROWLEY, JR. 
Secretary-Treasurer 
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only 


ng 


mmIssions 


important, he emphasized, in 
ct of 
programs. 


rate-increase and _ re- 


berts offered the following 


ns to small Independent tele- 


panies. 


f all, we have a sales job to 
selling service but 
‘selves and our companies to 

We’ve got to sell people on 


our 


of our service and educate 
vhat it costs to provide this 
‘hen we've got to join with 
istries in really selling the 


public on 


the free-enterprise 
e greatest outstanding ex- 
which is the Independent 


industry. 
- 


e could be brought to unde} 
needs and problems of in- 
e would find fewer of 
iWliGiy plumping fo. publie 
not see then 
public 


yu) 


nad Wwe would 


appeal he fore 


intercessionists 


as 
+ 


epnone rate ncreases 


vidual does his. part, 


ts part, 


ndustry, sub-branen of 


Indl 


vie Company does 


strv, does its part, 


re operatiol Ot small Lride 


epnone companies nas a 


margin betwee! 


icea a silm 


Ssucl Com 


themselves without 


nna 


vhatsoever as a esult of 
st of lals 


mate}! ana 


nicayo, 


abot 


Ray Smith, ¢ eqitol 


e Engineer, stated In his 


materials and 


equipment, 


q,o0od Service C,000d 


all companies 1 
immediately take 
to the public and the com 


order to obtain more ade 


fo. 


records ol 


tressed the need more 


ccounting the 
which, he 
fo. 


obtaining financing. 


all companies, 
necessary in applying 
and 1 
he pointed out that, from 
it of the public, good sery 
better 


and inadequate rates. 


late rates is than 


entitled “500 Station 
or Else,” W. A. Pirner, 
of the South 
‘hone Association, declared 


the 
exempting opera- 


iress 
[)., secretary 
provision in present 
ige law 
hone exchanges of 500 and 
is removed, and if opera- 
exchanges are made sub- 
sroposed 75-cent minimum 
small telephone companies 
ive to almost double pres- 
urtail service by shutting 
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their exchanges at nights and on Sun- 
days. 


Mr. Pirner stated that in South 
Dakota only eight out of 100-o0dd ex- 
changes have more than 500 stations. 


He also pointed out that in most small 
the 
of three 


papers, 


towns telephone exchange is one 


x four businesses 


(news- 


railroad stations and banks 
which are subject to 
But 


said, is 


being the others) 
the 
the significant 


and hour law. 
fact, Mr. Pirne) 
that the other firms subject to the law 
10-hour 


day, while the telephone exchange op 


federal wage 


operate only on a six, eight, o1 


erates on a 24-hour basis. Thus the 
impact of a high minimum wage rate 
is not as great on those other busi- 


nesses as on the telephone company. 

In the ease of his own company, Mr. 
Pirner stated that 65 per cent of its 
total operating costs is represented by 
vages and salaries. If the minimum 
wave ate for operators goes to 75 


cents an hour, this average would in 


cent. He emphasized 
the public 


Creast to id pel 


that, in the long run, must 


pray fo. Ine? operating costs 


througn nig put he questioned 


vhether o1 not subseribers it small 


towns vould rie necessary rate 


nereases to cover the higher costs 


brought about by subjecting small ex 
changes to a minimum rate for 


\\ ave 
perators. 
Zina Ackman, 


Telephone Co.. 


secretary, Redwood 


Falls Interest 


Falls 


scriber’s experience in winning $22,000 


vave al 


Ing account of a Redwood sub 


on a radio quiz program. In additio 
to winning many valuable prizes, Miss 
Ackman pointed out that the recipient 
has also been deluged with fan mall 
from all over the country, which is 
quite burdensome to answer. 
Following the war a movement was 
started in Worthington, Minn., whereby 


towns in the United States would adopt 


or become affiliated with similar sized 
towns in Germany for the purpose of 
sending relief in the form of money and 
supplies to German towns which had 
been hard-hit by the war. The move- 
ment rapidly spread and the program 


was adopted by many cities and towns 


in this country. Charles Cashel, gen- 
eral manager of the Worthington Tele- 
phone Co., was instrumental in formu- 
the Worthington. The 


program also calls for the exchange of 


lating plan in 
students between the American and Ger- 
man towns for the purpose of bringing 
about a mutual 


understanding of con- 


ditions and life in both countries. 
Worthington affiliated with Crail- 
sheim, Germany, a war-torn town, and 
for the past Armin 
Ziegler, of Crailsheim, has been going 


several months, 


to school in Worthington as an ex- 


change student. Mr. Ziegler appeared 


the Minnesota convention and 
described “America in the Eyes of a 
German Youth.” His comments 
published on other pages of this issue. 

Why the federal 


single telephone operator in 


before 
are 
should 


out the 
the small town and make her subject 


government 


to the minimum wage law merely be- 
cause she handles an occasional inter- 
state telephone call, when practically 


every other worker in such towns han 
dles that is af- 


fected by interstate commerce as much 


some item or service 
as, or more than, telephone traffic, A. J. 
MelInnes, Dis 


North Dakota Telephone 


Fargo, N. secretary, 
Association, 


asked in 


an address before the con 
vention. 

Citing that practically 95 to 99 pe 
cent of all telephone traffic in small 
towns is. intrastate, Mr. MelInnes 
pointed out that a grocery clerk on 
shoe clerk sells merchandise manufac 


tured in one state and shipped for sale 


in another state and queried: “Isn’t 
this activity just as much interstate 
commerce as the work of a small-town 


telephone 
‘This 


been Call ied 


operatot z 


interstate commerce thing has 
that it 


McInnes 


heard a 


so fat is becoming 


ridiculous,” Mr. asserted. 


“We 


litical 


have great deal of 


po 


oratory about helping small 


business and the necessity of creating 


more jobs and a higher standard of 
living for everyone. I have no qua 
rel with these objectives, but it seems 
to me the new proposals (eliminating 
the wage-hour exemption for operators 


in small towns) now being made, if 
adopted, will have the opposite effect. 

‘If small telephone exchanges are 
forced to pay a 75-cent minimum wage 
to operators, which’ represents the 


largest proportion of their payrolls, 
they will be forced to go to dial opera- 
tion, eliminating the operator  alto- 
gether, or close up shop. Is this the 


way to create employment and a highe? 


standard of living?” Mr. MeInnes de 


manded. 
“What 1949 Holds for the Telephone 
Industry” the of an 
$vrne, Madison, 
State 


Byrne 


was ad 


Wis., 
Telephone 


subject 
dress by é. Bi. 
Wisconsin 
Mr. pointed 
that while there were some bright spots 


secretary, 
Association. out 
on the horizon, the problems facing the 
telephone far 
the The 
which might face the industry in 1949, 


industry by outweigh 


encouraging signs. problems 


according to Mr. Byrne, are: 


(1) To operate successfully if the 
500-station exchange exemption for op- 
erators in the minimum wage law is 
removed. He said the exemption should 
be extended to exchanges of 750 to 
1,000 stations. 

(2) To meet proposed increases in 
social security and corporation income 
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AMERICA IN THE EYES OF A GERMAN YOUTH 


By ARMIN ZIEGLER 
(Worthington, Minn., Exchange Student from Crailsheim) 


| JULY of 1947, Crailsheim, a small town in southwestern 


Germany, heard that it had been adopted by another 


small town in Minnesota, over 4,000 miles away. Crailsheim 
is an average small town in Germany—a town with average 
thinking and feeling just as there are so many in this world. 
You will imagine that this idea was a bit strange to us, 
because we thought that Germany was forgotten and that 
the way back into the community of nations would be im- 
possible for us. 

At first this plan was regarded as a welcome help because 
our town was 80 per cent destroyed in the war—destroyed 
in the time from February to April, 1945, by bombs and 
artillery. But soon we discovered that the people overseas, 
whom we did not know at all, wanted to give us more than 
relief, much more | would like to mention—that is hope. 
Yes, hope and understanding 
That 


in a country where there seems to be little or no hope at all. 





and today I am happy to say, 


even friendship. meant very much to a whole town 


I was one of the younger German boys who went through 


the war as members of the Hitler Youth and the army, 
doing what they thought was their duty—boys who now 


seem to be lost, if you believe the newspapers. | want to say, 


however, that we are not lost. The whole secret is that we 
did not see anything else that we thought could have led us 
in another direction. When the war came to an end for us, 
it seemed to be the end of everything. 
but 


seemed to be without ideals capable of giving us a founda- 


It left us not only in 


a world of material destruction also in a world which 


tion to go on. 


Then I heard of this program (affiliation of American 
and German towns) which talked of understanding. At 


first we were skeptical and thought that it was maybe only 
propaganda. But soon we found out through the correspond- 
ence with the people in Worthington, Minn., and through 
the help we received, that these people meant what they 
said. 

After a too. A 


group of people founded the Worthington Club, an insti- 


while, we in Crailsheim became active. 


tution with an aim to work for understanding between 


people of different nations. | was among the founders of 


this club. IT also was in correspondence with the editor of 


You will imagine how astonished | was when on: 


ay in 
the early summer of 1948 I received a letter telling i.¢ Gut 
I had been chosen to come to the United States to what 
this country is like, to understand its people and to help 
them understand my country. 

My first acquaintanceship with the United States was very 
well meant, but for me was somehow unpleasant. [1 wn 
bacon and eggs. [| am sorry to say that my first impres. 
sion of your country was its food, but it really was remark. 


able. Also, my feeling afterwards. 


Then I saw New York City. 


half hours but it was enough for me. 


It was for only one and one- 
All those skyscrapers: 
that noise and those cars. One of the students who accom- 
panied me told me that all drivers in New York are crazy, 
I believed him. Then he showed me an automatic restaurant 
where you only have to put in a nickel or a dime 


He took a 


I thought it would flood over, but it stopped exactly when it 


press a 


button, and the food comes out. cup of coffee. 


was full. I think I must have looked very strange. because 


he laughed so much. But it was just marvelous. 


Today, I am not surprised when I see such things. 


the 


Now, | 


even am not astonished about refrigerators, washing 


machines or automatic dishwashers. But in this country vou 


never can tell what else is coming. 


Something else that we do not have in our country is 


what you call so proudly, Minnesota weather. 


left but 


{ p to now 


I have frozen only my ear, who knows what the 


future will hold. 


Speaking at a telephone convention without mentioning 
telephones would not be right. But here | have to disappoint 


you. We have them, too. Sometimes they work, sometimes 


they don’t. 


There are many more differences between our countries 


about which [ could tell you, such as our educational sy> 


tem, which puts its main interest in science and languages 


activities. Or about 
But | 
They are the 


And is the 


and does not encourage outside 


the 
that is 


any 


clothing. food. ete. have found 


the 


differences in 


something same—the people. 


same whether politicians believe it or not. that 











the Worthington newspaper because I want to become a one hope of the world. That is the hope which | will take 
newspaperman myself. home with me—besides other memories. 

—— 
taxes, if passed; elimination of the dent of the United States Independent tory of the association ! 
2 hcg wartime excise taxes ate tele- Telephone Association, his address was tion in 1920. She pointed 
ynone service resents another tax : . . : . 
y I read by Charles Joy, vice president and organization had grown in n ¢ 
problem. : whe zie ; ‘ a 

‘ WwW . ve y's ‘ qoer 46 . le " ‘ ¢ » 970 to mo 
(3) To oppose the entrance of the %¢™ ral manager, Fairmont re lephone from a few in 1 
federal government into the telephone Co. Mr. Bailey’s paper outlined the — today. 
business through a Rural Telephone federal legislative proposals which af- “The Pioneer associatio: s 
Authority or the Rural Electrification feet the telephone business and stated the ideals of Independent e] 
Administration, which is proposed by ay a me waa ‘pai \ 
legislation now pending in Congress. that the industry going to have a which is a splendid examp| 
(4) To meet possible increased wage busy year if it is to protect its in- ean free enterprise, and ev ellg 
demands by unions. terests against unfair and unnecessary Independent telephone mat 
(5) To obtain and maintain ade- legislation. should want to share il 
quate rates to cover higher operating hil hi a. . ail 
costs and to produce an adequate re- Independent telephone Pioneers came a ee oe M 
° r - a _ £ . >; 7s ee sociat ‘ - 
turn in order to attract necessary in for some attention on the program ber of the Pioneer associa 
P " r > 7. ‘ ‘pas Y . OW ‘ * y ‘kL 2 > a¢170. 
financing to effect a greater improve of the convention when Mrs. Mayme Workman emphasized. 
ment and expansion of service. f Te ja wee es cha 
Workman, Springfield, Ill., executive The association now has s 
In the absence of Clyde S. Bailey, secretary of the Independent Telephone ters located in California, nas 


Washington, D. C., executive vice presi- 
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Pioneer Association, described the his- 


(Please 


turn to page 
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ay in 
e that 
what 


: help 


. very 
t was 
ipres- 


mark- 


1 one- 
ipers: 
ccom- 
crazy, 
turant 
ress a 
-olfee. 
hen it 


“cause 


Now, | 
ishing 


‘'y vou 


itry ots 
Oo now 


at the 


ioning 
ppoint 


etimes 


intries 
al sys- 
vuages 
about 
found 
re the 
is the 


Il take 


HE OFTEN used term, “telephone 
the 
telephone 
knowledge of such 


man” doesn’t mean much in 


age. A modern 


present 
ian must have a 
variety of subjects that it is actually 


misnomer. It is believed that 


“com- 

inicator”’ is a much better title. 

e © e 
It has been said: “You can’t fool all 
e people all the time, but it isn’t nec- 
ssary. A majority will do.” 

e ¢« @ 
The Chesapeake & Potomac Tele- 
me Co. of Virginia recently an- 


inced 40 years’ growth in 40 months. 
‘ince VJ Day, this company has spent 
$56,000,000 expanding and 
that This 
company’s total invest- 
plant at the time of 

plant 


service 1n 
equal t the 


state. 


ephone 
rbo. a 
built 


investment 
Chl 1 been 


re thar 10) 


up over a period 


years. 
© a © 


telephone service has in- 


siderably since its inaugura- 
at St 7 


At Louis in June, 1946. 


i first 12 


$y the 


months, more than 
ha nobiles, trucks, buses, taxis, 

nes and boats were placing 
10,000 


rec ng about telephone 


in 59 American cities and 
Ss ing the 
ce ust 


early {} 


this 
Now 
fast 
ng ains and harbor craft, are 
1000 


second year, 


about tripled. 


vehicles, ineluding 


calls a week through 


Ue ems 


NH) dif} ‘ 


established in 
towns 


nearly 
This 
for about 50 


and cities. 


r1CE v scheduled 


es 
e e a 
Was 


a) J. O. 


Laborat 


recently privileged 
Perrine of the Bell 
explain microwaves and 


th 


ei) : : 

modern communications 
eT ¢ re . 7 e 
_ ge audience of National 
VeTenc . . 

ense ‘municators in the Penta- 
fon ‘ 

» Wi gton, D. C. 

Dy : : : 

- | ie, mn his most entertain- 
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ing manner and with the aid of special 
equipment, demonstrated the 
of fluorescent held in 
without connecting wires. 
off electrical conducting 
surfaces, bent them around corners by 
means of a flexible 


lighting 
lamps mid-air 
He bounced 


microwaves 


wave guide, and 


turned them over in space and re- 
fracted them by means of a prism and 
different types of lenses. 
the 


microwaves can be 


Throughout 


demonstration, he explained how 
used to extend the 
multichannel 


telegraphy, and television. 


horizons” of telephony, 


A recently developed sound-powered, 


intercommunication telephone system, 
merits considerable attention (See cut). 
This 


rives 


system is self-powered as it de- 
all of the the 
transmission of speech from the voice 


power used in 








itself. 
duced by a simple press-lever powered 
unit. This operates two 
conductors, either a metallic or 
grounded circuit. Satisfactory opera- 
tion is claimed up to 25 miles with 
No. 16 twisted pair or up to 15 miles 
with No. 19 gauge. A maximum of 12 


Also, the ringing signal is pro- 


system over 





handsets may be incorporated in one 
intercommunication system. 

The styling of this sound powered 
telephone lends itself to office as well 
as home installation. This set is small 
and compact, comparable in quality and 
size to any standard wall or desk tele- 
phone set. The moulded plastic ringer 
high impact material. The 
handset, also of impact moulded mate- 


case is of 


rial, contains two identical voice pow- 


ered telephone units, one functioning 
as a transmitter, the other as a re- 
ceiver. 


We are often told that the average 
present-day child of five years of age 
can make a telephone call as well as 
any Yet realize 
that whenever they place a telephone 


grown person. few 
call they are using the most complex 
machine ever devised by man. Every 
telephone is actually a small part of 
a vast, nation-wide network of wires, 
and switching 
equipment that required billions of dol- 
lars and millions of man-years to build. 


cables central office 


The number of connections which are 
now made on the wiring of telephone 
apparatus by the crimped or compres- 
sion method instead of soldering is sur 
prising. 

We are 
turer that 
that this 
than 
and 


informed by one manufac- 

his experience has proved 
method better 
and is more uniform 
Wire terminals, 
that are to be connected under a screw 
binding post, it 
especially 


is as. good or 
soldering, 
less expensive. 
is said, have proved 
the crimping 
method of connecting to wire. 


adaptable to 


eee 
We have a letter from our good 
friend, Dermot K. Foley, of Inglewood, 
Calif., in which he refers to our re- 
marks in the Dec. 18, 1948 issue, con- 
cerning off cable sizes which might be 
considered for elimination. Mr. Foley 
states that he has known cases where 
a 404 pair cable had only 400 pairs 
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terminated on the main frame and the 
four pairs were wasted. He goes on 
to say in part: 

“T wonder if in some of the smaller 
Independent companies we would be 
likely to find tracer pairs lying dead 
in every splice for no good reason 
other than that they were tracer pairs 
—over and above the pair capacity of 
the cable as mentioned in the catalog.” 

Mr. Foley is probably correct in his 
contention and this is an old subject 
often debated by telephone plant men. 


eee 

We are in receipt of a query from 
Rogers K. Payne, manager of The 
Claiborne Telephone Co., New Taze- 
well, Tenn., concerning a problem he 





©. Will it be possible for us to weld 
new contacts on relay springs of our 
dial central office equipment to avoid 
replacement of complete relays? 

A. This practice is now employed 
successfully by numerous large operat- 
ing companies that use special welding 
equipment and well trained personnel. 
We doubt, however, that this method 
would prove economical for use in a 
small exchange. Neither is replace- 
ment of the complete relay recom- 
mended because of the spring contacts 
being worn. It is believed that in most 
cases new spring assemblies can be 
obtained from the manufacturer of 
your equipment and replaced as a unit. 

Replacement of the coil and arma- 
ture on relays, as a general rule, can 
serve no useful purpose. 


(). Is there any method of prevent- 
ing through bolts from loosening be- 
cause of crossarms and poles shrinking ? 

A. There is presently available a 
spring washer designed for installation 
under the nut of a bolt and next to 
the crossarm to keep units in tension 
when shrinkage in wood occurs. These 
washers are available for bo!t diame- 
ters 38 in., 1% in., 5% in., % in. and 
one in. They are fabricated from 
flat spring steel and heat treated for 
resiliency. 


©. We have used buried wire for 
several short runs on rural lines with 
complete success. Can you advise us 
if it is possible to use this type of 
construction for lines several miles in 
length? 
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is faced with in connection with the 
furnishing of telephone service to the 
local waterworks. Specifically, the prob- 
lem deals with the provision of tele- 
phone service and an automatic elec- 
trical device to indicate the water 
supply in the system at all times. 

The water plant and its storage 
tower are some three miles apart and 
both lie outside the base rate area of 
the telephone company. It is desired 
for economic reasons to provide each of 
the services to the filter plant and the 
storage tower over one pair of wires 
at both locations. 

If any of our readers have had ex- 
perience with a system of this nature, 


will you please furnish us with the 
details? 


“ah 


A 
Le 





A. In the past, this type of con- 
struction has been used successfully 
on rural lines of several miles’ in 
length. However, in some cases, main- 
tenance has been excessive. One type 
of buried wire is recommended fo 
use on lines five miles in length with- 
out loading. For longer lines, which 
should not ordinarily exceed 15 miles 
without repeaters, a 44 millihenries 
lead coil should be inserted in the line 
each 8,000 feet. These lead coils are 
mounted in sealed cases and may be 
buried directly in the ground. 


. Is it considered a satisfactory 
practice to place an open wire tele- 
phone line underground where it passes 
under a high tension power transmis- 
sion line? 

A. There is no objection to this 
practice providing standard construc- 
tion practices are followed. If lead 
covered cable is used, it should be 
placed in iron pipe or other suitable 
conduit that will provide adequate me- 
chanical protection. Steel tape armored, 
lead-covered cable may also be used 
to advantage for an underground dip 
of this type. 

Adequate lightning protection must 
be placed on the open wire telephone 
lines where they connect to both ends 
of the underground cable. 


©. Will it be satisfactory to utilize 
some of the new plastic covered tele- 
phone cables for distribution inside of 
large buildings? Also, will it be pos- 
sible to make a simple indoor splice 
in this type of cable? 








A. While complete informa 
not available on the various t s of 
plastic covered cables, we dd i 
that it is extensively and succ 


used on shipboard for vario com- 
munication purposes. While tl] rable 
is never spliced when used vari 
ships, we see no reason why could 
not be spliced when used i; the 
average building. 

We understand that the vari plas 
tic tapes have been satisfacto ised 
for protecting splices in this t cable 
even when installed outdoors 

As e oe 
Q. When is it necessary to make 


use of transposition multiple clay con- 
duit in an underground telephone cabk 
distribution system? 

A. This type of conduit is use 
in certain locations where it eces 
sary to change the relative sitions 
of the ducts. A vertical duct struct 
t 1! a 


position to pass an obstruct 


may be fanned o1 


cross over the floor of a bridg 
This type of conduit sh 
be used except in special locations 


meet unusual conditions as cite 
e ¢« e 


©. We have recently obtained right- 
of-way for a buried telephone cable 
which will cross several farming areas. 
What is considered a satisfactory depth 
to bury this cable in order to avoid 
future maintenance troubles because ot 
farming operations? 

A. It is assumed that tr 
will be utilized in the inst 
this cable and a depth of at 
feet can probably be obtains 
the same cost as a two feet dept 
This depth should place the « f ¢ 
below all normal farn 

In locations where eros 
action may remove the su 
cable should be buried at great 
depth. 

ee ¢« e@ 


(). We have 2.000 ft. of war sur 


plus) rubber-insulated, rubber-covere¢ 
15 pair telephone cable to install tn ow 
exchange. Will it be = satisfactory 
bury this cable or should it be su» 


pended? 

A. If this cable is insta 
ground, a shield wire should 
with it for lightning protect 
then it is doubtful that tl 
cable will provide good sel 
extended period. It is be 
aerial construction wiil pro 
satisfactory installatio? 
grounded and_ protected 
should be used at each p 
open wire circuits connect 1 S 
ber covered cable. 
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NLRB Union Certification Is 
Supreme, Highest Court Rules 


Certification by a state labor board 


f collective bargaining representatives 
a company’s employes even though 


the National Labor Relations Board, 
hile having jurisdiction over the in- 
istry, has not acted with respect to 
that particular company, was recently 
eld by the U. S. Supreme Court to 


“too fraught with potential conflict 


permit intrusion of the state agency, 
en though the National Board” has 
acted in that particular case (La 
e (Wis.) Te lephone Corp. v. Wis- 
n Employment Relations Board et 
Inte ational Brotherhood of Elec- 
cal Workers v. Same). 
[he question involved in this case 
is Whether or not certification of a 
by the Wisconsin Employment 


ns Board as the collective bar- 
ning representative conflicted witl 
National Labor Relations Act. 
1945, the La Crosse ( Wis.) 
Corp., appellant company, 
gnize the International Brother- 
f Electrical Workers, appellant 
as the collective bargaining rep- 
sentat of its plant and_= traffic 
tm« employes. The agreement 
ee} company and the union 
to ¢ nue from year to year un- 
S te) ited by either party on 
ecined ties 
At a when certain provisions 
that ement were being renego- 
ted, al union, the Telephone 
ad, file petition with the National 
ard a that it certify the collec- 
ba ng representative of the 
ephon npany’s employes. Before 
ict is taken by the National 
da, t uld withdrew its petition 
hed vith the Wisconsin Board 
ng t ime relief. 
Unde direction of the state 
aknicy, ate elections were held 
ng tl npany’s plant, traffic, and 
“cen es as to whether they 
ea grouped in a single unit 
in dey ental units and what rep- 
‘sentatir any, they desired. 
After balloting, the Wisconsin 
a d that the plant and 
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traffic employes had elected to combine 
into a single bargaining unit, with the 
Telephone Guild as their collective bar- 
gaining and that the 
employes in the office department had 
chosen to 


representative, 


themselves as a 
without 
Thereupon 


constitute 
unit union 
the La 
Telephone Corp. and the International! 
{rotherhood = of Workers 


courts to 


separate repre- 


sentation. Crosse 
Electrical 
the state 
have the certification set 


brought action in 
aside. 

A decision by the circuit court that 
the 
isdiction to 


Wisconsin Board was without jur- 
the certification 


reversed by the Supreme Court of Wis 


issue was 
consin. The case was then appealed to 
the U. S. Court 
the 
while 


Supreme which over- 
ruled 
that 


tions 


state supreme holding 
the National 


Board could, 


court, 
Labor Rela- 


under certain speci- 


fied cede its jurisdiction to 
it did this par- 


instance delegate its authority 


conditions, 


2 state agency, not 1n 
ticulat 
to the Wisconsin Employment Rela 
tions Board. Therefore, the state agency 
could not legally certify the Telephone 
Guild as 


resentative of the La Crosse 


the collective bargaining rep 
Teiephone 
Corporation. 


VV 


British Columbia to Ask 
First Increase Since 1921 
The 


will be 


sritish Columbia Telephone Co. 


required by rising operating 


costs to seek an increase in rates in 


1949, 


nouneed recently. The company has not 


President Gordon Farrell an- 


had a general increase in its rates 


since 1921, he pointed out. 
“In the 


telephone 


seeking highe) 
held off as 


long as possible but it is now essential 


matter of 
rates we have 
that we apply at an early date to the 
Board of Transport Commissioners for 


Canada for an increase. We are not 
yet in a_ position to indicate what 
amount will be requested. 

“The record-breaking demand fo 


telephone service makes necessary a 
large program of capital expenditures 
running into many millions. It is there- 
fore essential that our company attract 
large amounts of capital, and this re- 


quires that the company show a fair 





reasonable 
Mr. 


and return on its opera- 


Farrell said. 
VV 


Introduce Bill to Change 
Wisconsin Commission 


tions,” 


The Wisconsin Public Service Com- 
mission would be abolished and _ re- 
placed with a new five-member body 


under a bill the 


state legislature by Assemblymen Mili- 


introduced Jan. 26 in 


naro of Kenosha and Kendziorski of 
Milwaukee. 

The proposed new commission would 
be appointed by the governor, with 
state senate approval. In the initial 


organization, one member representing 
the public-at-large would be 
full term. A 


representing farmers 


appointed 


for a six-year member 


and anothe 


from small business would serve until 
1952. Industry and labor members 
would serve until 1951. Subsequent 
appointments would be for six years. 
VV 

Bill Would Change Indiana 
Utility Anti-Strike Law 

The present public utility anti-strike 
law in Indiana, which provides fon 


compulsory arbitration of labor dis 


putes in public utilities, would be re- 


placed by a less stringent measure 


without compulsory arbitration fea 
tures, under a bill introduced in the 
state legislature Jan. 25 by Rep. Earl 
M. Utterback, Kokomo. 

The proposed legislation would pro 
vide a 50-day cooling-off period for 
utility disputes, which would be take 
to the state labor division for settle- 
ment. If that failed, the governo1 


would be empowered to appoint a spe 


cial board to conciliation. 


attempt 


VV 


N. C. Company Incorporates 
The Barnardsville (N. C.) Telephone 
Co. 


corporation 


certificate of it 
North 


operate a 


obtained a 
from the Carolina 
State to tele 
phone exchange system with authorized 
capital stock of $25,000. 
are Kenneth Elkin, B. E. Edwards and 
Robertson Wall, all of Asheville, N. C 


has 
Secretary of 


Incorporators 
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SAVE TIME on 


cable and wiring 
Mieicclitchiteliemratin 


GREENLEE 
TOOLS 


a 
Push pipe under ground at rate of 
two feet a minute with Hydraulic Pipe Pusher 





With a GREENLEE Pusher and Power Pump you can push pipe through 
the ground easily, quickly—under streets, walks, railways, lawns, flooring and 
other obstacles. Eliminates extensive ditching as just a short trench accom- 
modates the Pusher... no tearing up of pavement, floors, lawns. . . eliminates 


back - filling, tamping, tunneling, repaving. Cuts job time to a fraction! 


Other timesaving GREENLEE tools for telephone work 


¢ , 
7? 
? 7 
’ 
CAR BITS FOR J BELL HANGERS 
POLE WORK 7 DRILLS 
5 For smooth, fast boring fi Fast working “‘Feeler Bit” 
7 of pole holes. Tough alloy type with wire-pulling ole 
and heat-treated throughout id near point. High-grade alloy 
, for extra strength. steel. Heat treated. 
S wn 
s o 
oe f 
ELECTRICIANS’ fo 
| a AUGER BITS EXPANSIVE BITS 
j Fast, smooth boring. Of : With wide, open throat for 
special design for electrical in- e fast chip clearance. Bore holes 
stallation work. Precisely ground & , 4%" to 4". In two types: Plain 
twists for fast chip cle irance £ ind Settast. 





TOOLS FOR CRAFTSMEN 


GREENLEE 


Send for complete information now on GREENLEE timesaving tools for telephone installation work 
Write Greenlee Tool Co., Division of Greenlee Bros. & Co., 2062 Columbia Ave., Rockford, Illinois 
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Illinois Independent 
Receives Rate Increase 

The Illinois Commerce Com 
recently approved a new schedule of 
rates for seven exchanges of the Hay. 
risonville Telephone Co. 


510n 


The schedule provides a 01 
residence rate of $2.25 a m 
Fults, Prairie Du Rocher, Va 
Columbia, and Red Bud, and 50 
month in Dupo and Waterloo. 

The new one-party business 
set at $2.75 a month in Fults airie 
Du Rocher and Valmeyer; $3.00 in 
lumbia and Red Bud; and $3.50 jy 
Waterloo and Dupo. The » 
Dupo become effective whe 
switchboard is placed in operat 


was 


pected in about two months. 
The Millstadt (Ill.) Telephone Co 
has announced that it would ask th 


Illinois Commission to approve pr 
posed rate increases. 

Under the proposed schedule th 
single party business rate would be 
increased from the present $2.50 rat 
to $4.00, with the two-party business 
rate increased from $2.25 to $3.00. 

The single party residence rate wou 
be increased from $2.25 to $3.00 and 
the two-party residence rate fro 
$2.00 to $2.25. The rural residence 
rate would be increased from $1.75 t 
$2.20. 

The new rate schedule also shows 


rate of $3.00 for rural business se} 
ice and $2.00 for four-party residence 
telephone, both being nev assifica 
tions. 

The Illinois commission h: ig 
to reconsider its authorizat 
C. T. & N. Telephone Co., Casey, 
an increase in rates at its Case 
Greenup, Kansas, Neoga, Toledo a 
Westfield exchanges 

The rehearing was soug 
company, which contended the advance 
was insufficient to meet ris 


expenses 

VV 
Approves Higher Rates for 
Two Nebraska Independents 


Two Independents were 1 


thorized by the Nebraska State Ra 

way Commission to raise rat 
Application of the Clar! (Net 

Telephone Co., the second in 1 Veals 


was approved with modificat 

Under the new schedule, yidua 
business gross monthly rate é 
creased from $3.25 to $4.25 vil 
residence, $2.00 to $2.75; 
to $2.75; service stations 1! 
75 cents. 

The company had requester author 
ity to raise from $5.25 to 
charge for a combination 1! whelt 
service is given residence a! 


TEL °HONY 


a> 








— ine, but the commission held 
‘his was excessive in view of the call- 
sion fing range of the exchange. The rate 
e of Jwas fixed at $6. For the same reason KOPPE RS 
Har- fy proposed individual residence com- 


n battery rate of $3.25 was cut to 


3 OU. I 
\ it The new schedule will yield $7,826 
ever vear, an increase of $2,353. Operat- 


50 a fing expenses will rise from $4,876 to 
5.445, leaving a profit of $2,165, on 


sets of $29,000. The company has 
was asses . 








1) subset ibers. 
airie | 
1 Co- The Craig (Neb.) Telephone Co.’s 
0 in foew gross rates become effective Mar. 
for 
new Business, individual increased from 
ly €X- 75 to $2.50; two party, $1.50 to PILES Pressure-Creosoted Piles 
250, Residence, individual and multi- 30 YEARS © vive unrivalled protection 
Co uty from $1.75 to $2.50; rural, $1.50 against decay and marine borers. Many 
« the $2.00. creosoted marine piling installations are 
= oY reported sound and serviceable after more 
pro- The company has 39 business sta- - ; 
; 7 . | than 30 years of use. Pressure woling 
nc 1k yee > "e ¢ ( ¢ s . 7 
dis esidence and 410 farm sub lowers maintenance Costs 
th bers. The new rate schedule will 
id be fadd $3,000 a year to the annual reve- 
| rate es 
siness In 1948, the company had $7,045 of 
NW), bseribe revenues and $2,945 toll 
would enues. Expenses for the same yea 
) and e $7,820. Estimates of the commis- 
fron n show that expenses this year will 
idence crease to $9,928. 
(09 tO | The applicant stated that consider- 


e deferred maintenance exists, that DECKING his 
OWS a Tt it 5] 


car, with pressure 

ts cash reserve has been used 14 YEARS ncctnatedl dil iuin wan olla 
Serv- , that it has suffered heavy storm tracked for its first major repairs after 14 
idence a 





age, and that it owes $450 in uninterrupted vears of service. Usual life 


sifica- es The company, owned by 167 of untreated car decking is about 5 years BRIDGES This is one of several pres 

tockholders, has total assets of $234.,- Notonly did pressure-creosoting cut main 40 YEARS sure-creosoted timbe 

tenance costs; it prolonged the revenue bridges which is still in use after more than 
ee VV producing life of the car 


10 years. ‘The resistance of pressure-creo 


soled bridges to decay, vear in and yeaa 


Pica Asks Oklahoma Supreme Court to 
* “aa ‘et Aside Restraining Order 


Characterizing the recent Oklahoma 


out, assures uninterrupted service and low 


annual replacement costs 





” ‘upreme yurt injunction, blocking 
oe innual temporary rate increase of 
aii 00,000, as “illegal, invalid, and un- 
iid stitutional,” The Southwestern Bell 

ephor on Feb. 4 requested the 
t to iside its restraining order, 
sued wi the Oklahoma Corpora- 
+s Con sion prohibited the pro- 
an sea ra (TELEPHONY, Jan. 29, p. 
Ra 
the ¢ y also requested the su- 
(ees eee Oe ee ot eee | ee On the average, Prewure TIES 


i : z Pressure-creosoling pays olf 
vente, I immediately terminate 30 YEARS Crensated Peles have a lik 25 YEARS 
‘ © confis 


to railroads. ‘The long life 
n the company is now of pressure-creosoted ties (25 ye 


expectancy of 30 years. Pressure-creosoling 


lure,” to fix the amount offers { 
‘dual ft a. 


ars isnt 
proved performance and depend 


unusual) has cut replacement costs S88, 


an ad nal supersedeas bond to ability 500,00 annually 


4 ending the final decision 
vidual fbf th 


sal > Cas d for additional judicial | Standard Specificatio 
oe sedis followed by a final de- 
ho ° 


n of emporary rate case. C or All Types of Wood Preservation 
Hearin, ene” Hi | 
aring the application for per- Ii 
yuthor- Franent : S CREOSOTE 
}) 








, th ri nereases are still pro- 
(}I it Feding . . ° 
ng be the commission, which 


a ye eard evidence from pro- 
isines> Eestants. 


wher 
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CAN'T HURT 
TELECORD 


The tough tire-tread type neo- 
prene jacket protects the sul- 
phur-free rubber insulation 
from deterioration caused by 
light. This is one of many rea- 
sons why TELECORD has 
been adopted by so many In- 
dependent Telephone Com- 
panies as standard equipment. 


Light causes insulation to 
crack and check, permitting 
moisture, tarnish and other 


influences to do their harmful 
work. TELECORD prevents 
all this by being impervious 
to and impenetrable by light. 
TELECORDS last longer, cost 
no more than old fashioned 
troublesome cords—they look 
better, they are better. 


Put these long-life tinsel-con- 
ductor TELECORDS on your 
telephones for service to your 
customers and economy for 
you. TELECORD for use as 
line or receiver cords is avail- 
able from your Independent 
Telephone Manufacturer 
trimmed to fit all standard 
desk sets. 






INCORPORATED 


NEW HAVEN 14, 
CONNECTICUT 


SY " 


SLIGHT 




















ers of Kenwood 


>>Every one must see daily 





| Summary of Commission 


Rulings and Hearings 


California Public Utilities Commission 
Jan. 24: Order issued granting own- 
(Calif.) Telephone 
| Exchange extended time in which to 
entries regarding sale of 


A. Hosmer. 


| file journal 
property to E. 


Kansas Corporation Commission 
Feb. 14: Hearing on application of 


Alexander (Kan.) Telephone Co. for 
permission to transfer its franchise 
and to cease operating as a_ public 
utility. 


Feb. 14: Hearings on applications of 
Green (Kan.) Telephone Co., Ine.: (1) 
for certificate regarding proposed issue 


| of $10,000 of preferred stock; (2) for 


authority to change rates. 

Feb. 14: Hearing on application of 
Alton (Kan.) Telephone Exchange for 
authority to change rates. 

Feb. 14: Hearing on complaint of 
alleged failure by Sterling (Kan.) 
Telephone Co. to furnish teletypewriter 
service to the Arnold Milling Co. in 
Sterling. 


New York Public Service Commission 

Feb. 11: Hearings on applications of 
Township Telephone Co., Three Mile 
Bay, and Union Telephone Co. for au- 
thority to increase rates. 


Oklahoma Corporation Commission 

Feb. 11, Mar. 15 and 16: Hearing on 
application of Southwestern Bell Tele- 
phone Co. for increased rates. 

Feb. 18: Continued hearings on ap- 
plications of Lindsay residents for 
improved service from Southwestern 
States Telephone Co., Brownwood, Tex., 
and for a temporary decrease in rates. 

Feb. 23: Hearing on application of 
Seiling residents for improved service 
from Western Light & Telephone Co., 
Kansas City, Kan. 

Feb. 24: Hearing on application of 
Disney residents, now in_ territory 
claimed by Coryell Telephone Co., Jay, 
for an order declaring that town open 
territory. 

Mar. 4: Hearing on 
Chestnut Telephone Co., 
for connection with the 
Bell Telephone Co. exchange at Enid. 

May Continued hearing on appli- 
cation of Southwestern Bell Telephone 
Co., Southwestern Associated Telephone 

»., Lubbock, Tex., Southwestern States 
Telephone Co., Brownwood, Tex., and 
Oklahoma Telephone Co., Broken Ar- 
row, for continuance of rules similar 
to those of expired federal regulation 
U-2 governing order of service installa- 
tion. 


application of 
a mutual line, 
Southwestern 


Wisconsin Public Service Commission 
Feb. 8: Hearing on application of 
Community Telephone Co. of Wiscon- 
sin, Black River Falls, for investigation 
of its need for additional revenue. 


Vv 


instances 
of people who complain from a mere 


habit 





| }>Those who have few things to attend 
| to are great babblers: for the less men 
think, the more they talk.— Montesquieu 





AMERICA'S LARGEST WAR SURPLUS <TorE 
ALL SHIPMENTS F.O.B. PHILA 





EY i) sian, 


¥ 
és os 
an Complete ~~ 
7 er Set 4 95 
EES) 
*BOvyY BELT—3"." sturdy, durable wet t wit 


drop-forged buckles. 
*PLIER POUCH—sturdy webbing attache belt 
*SAFETY BELT—2” heavy web strap. A » 80 
Drop-forged snaps. 





U.S. Army Signal Corps 
EES SPUR SET 
Climbers and doi straps 
in set. 


2 3.00 


Sizes 1642-17 










U. S. Ar my 


Signal Corps 
U. S. Army INSULATING 
Signal Corps RUBBER 
FRICTION TAPE TL-192 
444"x15 per fl Mf 
TAPE by U. S. Rubber. 6 aa 
34” wide, approx. 83’.] to each car Each roll 
VACUUM PACKED for] tin-foil wrapped. VAC. 
perfect protection indefi- | UUM PACKED 
nitely Foe - roll perfect in- 
efinitely 
$1.65 per 6 roll can| $1.29 per 6 roll can 
$22.50 per case 15 per case 
of 15 cans of 15 cans 

















Signal Corps 


Electrician's 
PLIERS, KNIFE & CASE 
Handy indispensable tools for ele Complete 
trician or electronics repairma Set $2.65 


Sturdy case, attaches to belt, holds 


TL-29 knife, and 6” side-cutting 2 for 
pliers TL-13 


Estimated Govt. cost $5.75 5. 00 





USED U.S.A. SIGNAL CORPS EQUIPMENT 


Spor Sets with straps and pads, leat 


Electricians’ Tool Belt, leather 75 
Plier Pouch, leather 10¢ 
Used, in good usable conditi 





— EXTENSION 

















—_ 
elite > LIGHT 
Brand New 
} ft. cord 
- 2.00 
Rubber cord, built-in switch, and t. cord 
——— Rubber handle, metal 2. 50 
fe ona 
sot 
y Western U. S. Army 
pes STAND nett 
TELEPHONE ee ser 
Scientifically e, moa- 
a No. 311W ern desigr | 95 
o install . 
GD $2.50 |"' 
U.S.W.A.A. ASV, 
o. Be Army RUBBER | \) 
Signal Corps| GLOVES y 
LINESMEN'S | 3300 ' 
CANVAS | yore at 7/1, 4 
BUCKET 15,000 volt fiji 
Heavy waterproof duck, | guar Ly te | 
oat , — into bottom.}¢est. mf | 
einforce f a 
bottom 84" 95c}¢ A i | 
se eal for oist 
HP tools. 1.45 3. 00 Pp’ r P es 








SEND TODAY FOR. . 1.25 
8” Way Wrench i ney 
7” Wire Cutting Pliers 190 
8” Wire Cutting Pliers.. 19 
Wire & Sleeve Clamp..... 


95 




















707 GLENWOOD AVE., PHILA. PA. 
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ORE 
e > 
er | [Splicing 
5 Conclude | from page 19) 
with =_— 
elt. eyage telephone workshop. The fac- 
»yv type of wedge has an extension 
orps the mid-section, making it thicker 
the portion which fits between the 
trass HE cables, and this extension is placed 
00 toward the splice. (This extension is 
t an absolute necessity if the entire 
y edge is one-half or five-eighths of an 
ch in thickness). 
By compiling a list of cable size 
mbinations most commonly used in 
ny plant, an estimate can be made 
s to the size of wedges that will be 
2 equired. Referring to Fig. 8-1, the 
. Mi 11, and B dimensions are the same and 
ee should fit two 25-pair cables, two 50- 
ct in- air cables, ete. Fig. 8-A would fit 
sis ) cables of unequal sizes such as 
e 25 and the other 100. 
The type in Fig. 8-2 is intended for 
where the sleeve at the wipe joint 
be niformly round while the 
types in Figs. 8-1 and &-2 will require 
the sleeve to be elongated at the joint. 
Compa g the types in Figs. 8-2 
nlete the same size cable and 
$2.65 seeve, we find that the elongated tvpe 
YI 
for Fig. 8-2 provides more vertical 
00 ce at C than the type in Fug. 8-3 
MENT : i 
h is distinct advantage when , ' 
5" s eigen It is our objective to 
: tually ng the joint. . : 
¥ Fi — build up a reputation for 
— ine ty ! ‘iy. S-4 1S iIntendec a ; 
SION n 81 ltneedll ‘sei beaeee suis dependable outside plant 
sHT es. The type in Fig. 8-5 is intended construction at minimum 
d New : i . 
. cord spec obs for two cables of cost. In this way we feel that 
00 lar size at an aerial cross-over, one the Independent telephone 
t.cord FRING right and the other left with a : ; 
50 1 companies will eventually 
Mali ti able straight ahead. 
—_ P learn to depend upon us 
rig. & ws a combination wedge : 
4 bite fas hie seen to take care of their out- 
. . si 
ry an es are available commer- side plant construction 
a ally iy es shown in Figs. 8-1, 8-2 problems and in many 
ET 1 3-4, the following dimensions cases the repair and 
fe, mod eslonat ££ ot atre. S : 
1.95 Hic»: 5 \ and B in the illustra maintenance of their ex- 
— ‘ isting plants. 
f B : 3 
: \n ; : a We are in business to stay and 
¥* - 1%2 in. we are far more interested in satis- 
. 2 2 in. : nly ; 
VA 2 > ¢ fied customers than we are in immedi- 
/} j yA In. 
J | 8 25, in. ate profits. Looking toward the future, it is 
2 5% in. ° ° ° 
=) 95 in our wholehearted wish to render highly satis- 
- pr - 25% in. factory service on every construction job we handle. 
| i! “ 25, in. , _ i 
aonetl Be Cont Your inquiries are invited. 
De ontinued ) 
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cli il siaciiiiaaacia EALE CONSTRUC T ION CO. 


‘apita in | 


ni Hawaii led all the coun- ENGINEERING “ fede) kaa dileagie) MAINTENANCE 
. and itories listed with 347, TOPEKA, KANSAS PHONE 31829 
lowed by ; 


» United States with 317, 
8, and Canada with 305. 
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In the Nation's 
Capital 


(Concluded from page 22) 





about making a direct request to Con- 
gress for more money for local bene- 
fits), stimulating the “grass roots” de- 
mands by giving it fairly precise di- 


rection on. what to ask for and how. 
Here again, the ‘audience participa- 
tion” technique was used. The rank 


and file were asked to give their ideas. 
By coincidence, several did so in a re- 
markably forthright and well-prepared 
manner. 

Even criticism not overlooked. 
One speaker spoke up and said he was 
disturbed over the “unanimity” of the 
meeting. There should be more critical 
examination of questions, he said, less 


was 


reliance on the Washington office, more 
mass participation in the work of 
the Your correspondent 
pricked up his ears at these interest- 


association. 


ing words. But lo and behold, when 
he had adjusted his spectacles, the 
speaker turned out to be a_ person 


pretty closely associated with the work 
of the NRECA Washington office. It 
was wonderful. 
provided. 


Even criticism 


Was 


ee e Cat. 
fuses. Other fuses can 
(Above protector can also be 
cover for outdoor installation.) 
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No. SB-88 — Type 20A 
Protector with 7 amp. fiber 
be supplied on order. 
supplied with 


Resolutions, including one in the 
form of rural telephone loans, were 
delayed until late in the last session, 
when a good many of those attending 
had departed. This is not to suggest 
that the members would not have 
okayed any of the items recommended 
at any earlier On the con- 
trary, if the resolution committee had 
recommended that the officers of the 
Electric Institute be hanged, 
and quartered in the lobby 
Commodore Hotel, this 
not that the same would have 
passed with little or no dissent. But it 
was possible that protracted and delib- 


session. 


Edison 
drawn, 
of the 
doubts 


writer 


erate debate was not aggressively en- 
couraged. 

Walking out into the exhibit 
this writer got another surprise. There, 
amid the 
cable exhibits, was a prominent booth 
taken by the AT&T 
the story of Bell 
rural telephony. There were plenty of 
too! One Bell man in at- 
tendance evidently mistook yours truly 
So I let him 
even essaying a middle-west- 


rooms, 


electric manufacturing and 


company telling 
System progress in 
customers, 


for a visiting co-op man. 
think so 


ern twang in order to ask some perti- 
nent questions. The answers were all 
convineing. Ma _ Bell’s minions rated 


more than a passing mark on this per- 
formance, in my book. Either the elec- 
tric utility companies had not thought 


an = 


\ 
\ 
\ 
\ 
\ 


with 


nh 
S 


dielectric strength. 





Sender-Translator Operation. . 








of such a sideshow, or 
hopeless. 
received. 


gave 
But the Bell story 


NRECA publicity was wel! 
One new note was the prepa 
release, which members wer¢ 
take home with them for t 
newspapers. Many did so. 
grand 
an 


it was a show whic] 
credit ma 
It may sound like corn to so: 
but a half-billion a 


not small 


on ingenious 
year ce 


potatoes. 


Vv 


Negotiations to Merge 
Mexican Companies Fail 


Negotiations have been c¢ 


considerable period 
the 
Telegraph Corp., of 
and the L. M. 
for the 
which 


for a 
International Ts 
New 


Eriesson Co., 


tween 


purpose of 
the cor 
of the telephone properties of 
de Mexico, S. A., 
Telephone & Telegraph C« 


would enable 


and the 


an IT&T subsidiary in Mex 
On several occasions ag) 
principle has been reached, 


various conditions which, | 
failed to 


cumstances, 


materialize. U 


nae 


terminated, it is 


reported 


cos 


Type 20a Indoor Protector 


(LISTED BY UNDERWRITERS’ 


LABORATO 


You're protected for sure when you install this sturdy indoor pro- 
tector. Heavy, one-piece porcelain base has barrier walls between 
discharge blocks and fuses and terminals providing a wide margin of 
Carbon-to-carbon discharge surfaces are 
accurately spaced—give proper protection without excessi\ 
tenarce. For sure protection, order Automatic's Type 20A Protector. 


PRODUCT OF THE SPECIALTY DEPARTMENT OF 


YASS 
AUTOMATIL 


Originators and Developers of the Strowger Step-by-Step ‘Director’ fo 
. Machine Switching Automatic D 
Makers of Telephone, Signaling and Communication Appaorotus 


Distributors in U. S. and P: 


Electrical Engineers, Designers 








AUTOMATIC ELECTRIC SALES CORPORATION, 1033 W. Van Buren St., Chicag 


Export Distributors 


INTERNATIONAL AUTOMATIC ELECTRIC CORP 
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evolving 


negotiations na 


up as a 


iS Wel 


andled 
1 press 
sked + 
10Ca 

In all, 

eflecte 
rement 
people 


all 


RIES! 


very 


main- 


egister- 


ystems 
“onsultonts 
al 


U.S. A 
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up as 
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iS Wel 


cana (Rate Increases for THE NE 


' es{92 Companies — 
sked ¢ 


r loca Contin l from page 28) 














: JAQUES 


Krew i Whdel 10 TRENCHER 


oxas, the northwest states, Wisconsin, 





sigs ” Hawaiian Islands and Missouri. It 
aInty - has one elub, which is composed " 3 ” 

phy iiinois Pciuianeil bie Spells E Cc O N oO M Y in trench digging 

. employes. Mrs. Workman reported 

hat formation of an Iowa chapter is J@ques has now added a new, low-cost trencher to its line of time and 

ed wor by Independent Pioneers | jabor saving machines . . . Trenching at speeds from 6 inches to 30 
= a Se oy woman who has had 15 4¢hes per minute and to depths of 3 feet, this little giant presents econ- 
sme jw.frears of service in the industry and my of operation that means ‘money in the bank’... and quickly! The 
hone eps now employed by an Independent — ‘little’ man, the individual contractor, can cope with large organizations 
k City,pyerating or manufacturing company, when he uses the Jaques Model 10 Trencher. for the initial investment 
ckhol _ a . wget S en “ is small and the day after day profits are large! 
1 pla embershi} ) ie one association, 
pre | ghepeyenn ye Jaques ‘Model 10’ trenches at truly great economy . . . not just your 


Mexicanfess, that tries to solve its problems operational costs (your gas and oil consumption) but your repair and 
o Jatteyfrithout fully explaining them to those upkeep costs as well, are lower, providing greater economy each minute 


se cooperation and understanding you operate! Make arrangements for a demonstration now. Seeing is 

— : vital to any successful solution to believing! 1! 
ae the problems is “putting the cart be 
bh. the horse,” R. C. Reno, editor of 
LEPHONY, told the convention in his 
oe iress on “Telling the Story of the 

Tot. dust y's Needs.” 

He pointed out that those whose w 
standing is so necessary to the sue 
ssful operation of a telephone com 
la into three classes, which 
| called an “eternal triangle” 
fecting the relationship of the com 
2 vy with the outside world—the com 
ssions, the public and the employes 


‘In connection with informing the 


Die OT the proble ms and plans of the 
mpany it is not enough to just ‘sell’ 
e eity fathers or a few businessmen. 
flephone companies serve the masses 


ind the public relations approach 
IST De y 


ass approach, which means 


must P| 


the entire public with its 


RIES! story," \ Reno emphasized. 

















Rega the telling of a company’s 
r pro- olen nd needs to its employes, 
ae Said, Vhen we see the puzzling 
- of pectacl a telephone labor union 
gin of Factually ig into a rate case and BUCKET SPEED: 165 inches per minute. 
terve) il : a ‘ . ° ° ° . 
7 against the granting of TRENCHING SPEED: § inches per minute to 30 inches per minute, 
™ ite y¢ there c ‘learly sx > y . . *,* . . 
no a nere is clearly something depending on soil conditions. Two feet per minute in average 
ector. Ig the understanding of these ool 
Mploye esentatives. They haven’t . 
the t ul ae , . : e ° 
* ture, or they could not SIZE OF TRENCH: 4 inches wide, 3 feet deep. 
ssid] y ‘th a thing.” . 
at — : 7 2 ru ) TRENCH FILL-IN: Angle type dozer fills trench at tractor speeds. 
e related that recently one i 
ten Wi, ains cack the: tee TRACTOR SPEEDS: From 2%/, to 7-1/3 miles per hour. One re- 
nore log course of intervening in verse speed at 2 miles per hour. 
»gister- “9g ol ephone company’s petition 
ystems FE ra ra crease because it realized 
Consultants Nat ag 


can icially unsound company 
ca fut its empioves state JAQUES POWER SAW CO. 
ATION Paige ‘said this is a significant 
HON ign tha anagement and employes DENISON TEXAS U. S.A. 
FEBRUAR 12, 1949 
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SAVE MATERIALS! 


Long spans make possible net saving 
of 10 to 20 pole structures per mile. 


SAVE LABOR! 


Fewer holes to dig; less material to be 
handled, installed and connected. 


SAVE MAINTENANCE! 


Fewer poles mean less maintenance. 
High strength reduces possibility of 
breaks. 





of Manual No. 203! It is filled with inter- 
esting and factual information on how to 


build better rural lines at lower cost per 
mile. 


Distributed by 
Leading Jobbers 


INDIANA STEEL 
& WIRE COMPANY 


Muncie, Indiana 








“can get together on what we know 
to be a common cause.” 

“Employes must somehow be con- 
vinced of the true facts—that the in- 
dustry is their industry and that it is 
to their advantage that certain develop- 
ments should or should not take place,”’ 
Mr. Reno stated. 

“Present Costs and Your Rates” was 
the subject of an address by F. M. 
Parsons, Chicago, Ill., general sales 
manager, Kellogg Switchboard & Sup- 
ply Co. He warned that if labor de- 
mands and receives a fourth round of 
wage increases it will mean that prices 
of raw materials and telephone equip- 
ment will go higher and that this up- 
ward price trend will greatly affect the 
rate and revenue cond'tion of telephone 
operating companies. Those companies 
that already have received rate in- 
creases will have to ask for further 
raises, and those companies that are 
contemplating upping their rates will 
have to set their rate schedules still 
higher. 

He said that all telephone manufac- 
turers are trying to hold down prices 
just as much as possible, but when the 
costs of their operations increase they 
must pass them on to operating com- 
panies in the price of equipment and 
supplies. 

Inasmuch as equipment costs play 
such an important part in a rate case, 
the Kellogg company has prepared an 
18-page booklet which shows, in graph 
form, the rise in prices of 34 items 
of equipment since 1926, which should 
be of help to operating companies in 
presenting their cases for higher rates. 
Copies of these booklets may be ob- 
tained from the Kellogg Co. 

Mr. Parsons pointed out that the 
telephone manufacturers are vitally in- 
terested in the problems and welfare of 
operating companies — their customers 

and stated that his company has un- 
derway a plan to be of assistance to 
the smaller Independent companies in 
obtaining financing for rehabilitation 
and expansion of their plants. 

As stated previously the last session 
of the convention was given over to a 
discussion of the problems of the 
smaller operating companies. 

Mrs. H. S. Peterson, manager, Cyris 
Mutual Telephone Co., gave a running 
account of the successful operation of 
her company over the past years. 
Summed up, she stated that the key to 
the company’s success has been the 
rendition of good service for all sub- 
scribers, the charging of adequate rates 
and, above all, close cooperation and 
understanding by the public and em- 
ployes. 

E. B. Herseth, president, Robbin 
Rural Telephone Co., Drayton, N. D., 
who represents Kittson County in the 
Minnesota legislature, discussed his ex- 





perience in reorganizing the old farm. 
ers’ mutual telephone company. which 
had served his community for years, 
into a going concern. 

Mr. Herseth related that | sub- 


seribers of the old company heeams 
dissatisfied with their service. ‘etting 
together, they reorganized thx npany 
and bought stock to raise the necessary 
funds to rebuild the plant. H: ointed 
out that the stockholders e sub- 
scribers—agreed on a rate of $2.50 per 
month. While many of them thought 


this rate too high, they were certain 
that it was needed to operate the com- 
pany. They are not too convinced that 
the rate will not have to be raised 
later on. 

The addresses of Mrs. Peterson and 
Mr. Herseth will be published in full 
in future issues. 

The remainder of the last session 
was devoted to a round-table discus- 
sion, directed by a panel composed of 
T. C. Macoubrey (accounting); M. F. 
Wickman (toll) ; A. N. Fancher, super- 
visor of telephones, Minnesota Railroad 
& Warehouse Commission; John Hin- 
richsen (plant); George Beatty (direc- 
tories), and Jay Houghtaling (equip- 
ment). 

The following directors were elected 
by the convention: P. M. Ferguson, 
Mankato; J. P. Keane, Pine Island; 
Vies Martinsen, Grand Meadow; Irving 
Todd, Hastings; Harold Bollinger, 
Waconia (to succeed H. P. Sentman, 
Fairmont, retired), and Eldon Eckles, 
Blue Earth (to succeed W. A. Eckles, 
deceased). 

The directors elected the following 
officers: President, Mr. Martinsen; vice 
president, Mr. Todd, and _ secretary- 
treasurer, J. C. Crowley, Jr., St. Paul. 


Vv 


S. B. Green Leaves Sumter 
Newspaper Work 
S. B. Green, Sumter, S. C., formerly 


general manager of the South Carolina 


Continental Telephone Co., has re 
signed as a member of thi staff of 
Knight Bros., Inc., printers d pub- 
lishers of the Sumter Herald, to devote 
his time to the interests of 1 Ellijay 
(Ga.) Telephone Co. of wl he 1s 
president. He also will he ailable 
as management consultant othe 
telephone companies. 

Mr. Green joined Knight bros. Int 
in May, 1946, shortly aft signing 
from the South Carolina ‘ tinenta 
Telephone Co. In Novemb« f that 
year, he acquired all the ca stoc! 
of the Ellijay Telephone © 1 sine 
then has divided his time en Ui 
two companies. me 

Under his direction the iE y Tele- 
phone Co. has almost double e num: 


ber of subscribers served. 


TELEPHONY 
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>HONY 


FAHNESTOCK 


Terminal and 
Connecting Blocks 


BUCKEYE 


TELEPHONE & SUPPLY CO. 


COLUMBUS 6, OHIO 











Texas BEST Pressure-Creosoted Poles are your 
answer to lower maintenance costs. Cut from live, 
tough East Texas pine, Texas Best Poles are 
machive-peeled and machine-framed, then pres- 


sure-creosoted in our modern plant. 


We control production, machining, and pressure 


treatm. nt of every pole we sell. Send us your 
sched: c the next time you need poles. Remem- 
ber—p duction control means cost control to you. 
: 
‘essure Cre: .oted Southern Pine 


Poles, P- its and Lumber 
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AVAILABLE FOR QUICK DELIVERY 


Fahnestock terminal and connecting blocks have been 
standard equipment on all telephone and telegraph 
lines of the railroads and telegraph companies in the 
United States and Canada for the past 20 years and 
meets all A.A.R. Communications Section requirements. 
The terminal block's base and fanning strips are made 
of molded bakelite, and this, together with its phenolic 
insulation strips, makes it far superior to the rubber or 
wooden types and can be had from 10 to 80 wire 
capacity. 

The smaller 7-B connecting block hardly needs descrip- 
tion, except that its cover is non-removable and the 
screws are peaned over to prevent them from dropping 
out. 


Write for information today. 


NOW 


MIDGET 






25 watts, 6 volts 


SOLDERING IRON 








NG COMPANY 


Went i 


PIN-POINT PRECISION © LOW-COST OPERATION 


Only 8 inches long . . . weighs less than 2 ounces... 
with 1/8- and 1/4-inch tips! The new G-E Midget 
soldering iron really “‘goes places” in those complex, 
close-quarter assemblies. Its cool, easy-to-grip handle 
and its featherweight make it as simple to use as a 
pencil—permitting pin-point precision . .. giving faster, 
stronger, neater joints. 

This G-E iron combines big-iron performance with 
midget-iron economy. The famous Calrod* heater is built 
right into its Ironclad-copper tip—giving a rapid heat flow, 
delivering a full 25 watts to the work. The Midget solder- 
ing iron will do jobs formerly requiring much heavier, 
higher wattage irons. Only $5.40, list (without transform- 
er). See your local G-E Apparatus Distributor today! 
*Reg. U.S. Pat. Off. 


GENERAL ($6) ELECTRIC 


ii —_ 









39 
























locate buried 
cable or pipe 
accurately 





and know 
its depth 


STEWART CABLE TESTER and LOCATOR 


Reveals shorts, crosses, grounds, wet spots. 
Locates and gives depth of paths entering build- 
ings —under river beds — under alleys. Set comes 
equipped with lamp circuit—detector coil— 
neutral exploring coil. Use coupon for bulletin 
showing application diagram, details. Ask about 
Stewart Cable Testers, Heavy Duty Test Set and 
Midget Detecto-Meter. Write today. 


W. C. DILLON & CO., INC. 
5410 W. Harrison St. ¢ Chicago 44, Ill. 


Neoprene 





@ Down to the precise inch, quickly—simply. 


Saves hours of groping—probing because of 
misplaced or destroyed records —faulty 
memories. Eliminates danger of injury to 
cable —reduces costs. 


W. C. Dillon & Co. Inc. 

5410 W. Harrison St. 

Chicago 44, Ill. 

Send information on Stewart Cable Tester 
and Locator at once. Also, information on 


Name 
Address 
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It's the Old Story! You Hav. 
To Pay for What You Get 


The Paducah, Ky., Sun-/ 
recently published an editorial concep. 
ing rural telephone service which tells 
most of the story as to why there 
not been a greater saturatio) 
phone service in the rural ar 


(OCTat 


has 
f tele. 


It calls for little comment, 
say that it should of it 
Congressmen when they conside: 


cept t 
be rest t 
pend- 
ing legislation proposing federal] 
ernment financing, through the Rural 
Electrification Administration, of yy) 
telephone The 
lows: 


Po\- 


service. editorial 


IN OLD 
Rural Telephones 


KENTUCKY 
Needed 

It is odd that with the great iner 
in rural ownership of automobiles 
trucks, radios, water systems, tractors, 
and the appliances made possible by 
REA electricity, there has been no com- 
parable increase in rural telephone 
facilities. The telephone is a_ basic 
feature of American urban life. but not 
in the country areas. Its absence 
there is conspicuous when noted along- 
side the increased farm of near) 
all other modern conveniences and ut 
ities. 


ast 


SO 


use 


There is no evident reluctance on t 
part of the telephone people to exter 





Answers to Questions on 
Page 23 

(1) The “Hello” in an- 

swering the telephone is 


word 
mean- 
ingless, frequently resulting in 
of time and Fo! 
additional information, please re- 
fer to Preface. 
(2) Accurate 
call is important because it 
resents 
the 
routines of other departments of 
your company and, in 
stances, that of other te 
companies. 
(3) The 
should be used. 
(4) A 15 


lowance is made on: 


loss tempe! 


recording ot a 
rep- 
record of 


an accounting 


transaction, involving the 


many In- 


é phone 


abbreviation ‘‘Wno” 


second timing al- 


(a) Interstate and international 
calls other than o 
alls, with three minute inl- 
tial period. 


Calls on which the charge is 


(b 


_— 


collected at a coin stat 
Calls which not tion 
applies at the end of 
fied interval. 
Calls without 
hook supervision. 
(5) 
three minutes are up. Sign 
through, please.” 


(c) 


on 


eCl- 
an\ tCil- 


(d) 


Say, for example, 











sel 


sw 





eryvice into the countryside. The an- 
aver seems to be that rural people ex- 
ject to pay too little for it. The tele- 
oerat hone is the oldest modern utility in 
yeneral use, and, in the past, farmers 
‘ave been accustomed to pay—if they 
tells fiad telephone service at all—50 or 75 
e has ents a month for it. They pay consid- 
tele. Ferably more for electricity or gasoline 
» any basis of comparison. But though 
- js no longer possible to maintain any 
‘pt tofort of telephone service for so little 
st to fmoney per customer, rural families as 
, rule are reluctant to pay more. 
There are occasions throughout the 
3 ear when one telephone call could save 
Rural}, farmer as much money as the aver- 
rural fe bill of a city family for an entire 
| fol-fyear’s telephone service. Here is a 
ield in which the farm bureau and 
ther agricultural organizations could 
some missionary work, with benefit 
all concerned. 
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pend- 
pov- 


Crease 
obiles, {OBITUARIES 
hag MICHAEL HUGH BRICKLEY, superin- 
) com- wndent of telephone and telegraph for 





hone Mthe Duluth, Missabe & Iron Range 
| £ 


basic JRailway Co., which furnishes telephone 
ut Not Fa, to Harbors, FOR YOUR CONSIDERATION 


viee Two Minn., died 
bsence 


along-}": 29 in his Two Harbors office. PDEIRCE 


nearly Jileath was attributed to a heart at- 


d util- fuck. He was well-known in telephone DETACHABLE 


lustry circles throughout the north- 
on the 


extend |" PO LE 


Mr. Brickley was born Jan. 10, 1882 


—— fit Richmond, Wis., and had lived in STEPS 


Iwo Harbors for 45 years, always a 






Dn eading citizen. At the age of 16 he 
ned the army, serving in Puerto ——— 
an- Kico during the Spanish-American a 


in a 





- He then went to Superior, Wis., 
= ere he was employed by the old Tri- 
re ‘Mate Telephone Co. In 1905, he went No. 7235 Lag No. 7236 Detachable 
P Two Harbors as manager of the old Screw and Plate Pole Step 
odes uth and Iron Range Telephone Co. 
mat ater he was promoted to superin- 
1 of J Bindent of seo . asi a pie ees Peirce Detachable Pole Steps are used in connection with the No. 
le) ol é “ne "e ant r struc- ° P . . 
be ‘om and in 1926 was appointed tele. 2235 Lag and Plate combination, as shown above. A special, side 
bos ne and telegraph superintendent of | grooved Lag Screw Head permits the step to slip on or off with the 
in- the DMAIR Re: ‘ ; 
-_ ® DM&IR Railway. least effort on the part of the lineman, while a lug on the plate locks 
ine ° . . 
In 192% he was elected mayor of the step in position and prevents it from turning while in use. 
une” ‘0 Harbors, and was returned to 
no tha¢ . . ‘ 
at office for 21 consecutive years, @ Light in weight @ Lug on Plate prevents Step from 
tring from it on Apr. 1, 1945. @ Easily carried, require little turning 
r al- coitus : ‘ 
Lo ‘Surviving are his widow, a son, a space @ Plate affords solid bearing surface 
aughter . a ea @ A few steps serve for man 
i ih hte ap ne brothers, a. sister, and poles . . @ Prevents unlicensed climbing of poles 
iona 9 grandchildren. 
races oe @ Presents wide footing space @ Double-Dip Hot Galvanized 
ini- » & @ 
Mas, Gkorce A. SALISBURY, who with Also a complete line of 
ge is * husban! had operated a telephone 


‘ mpany at Baneroft, Neb., since 1923, Electrical and Telephone Construction Specialties 
lied Jan LOT a 
tion . 
ON 


after a long illness. Mr. “HANG THE LOAD HUBBARD HARDWARE” 
io formerly had been man- : eens 


ager at © eighton for the Northern 
wie ne ‘0., and with the Platte 
alley Tel.-phone Corp., Scottsbluff, 


eci- Salisbury, 











td Dee, J 

your ° ° ° 

hen 
HARLES WARD, division auditor 
lor +t} ’ i! 

a the V. ginia Telephone & Tele- 
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THE PROBLEM IS SOLVED 


with Dae-Mae KICK COILS 











Many operating companies hesitate to install more magneto telephones because | 
a conversion is planned. The answer is the use of Dan-Mac Kick Coils with C. B. | 
telephones providing C. B. service through a magneto switchboard. Many inde- | 
pendent operating companies are happy with this solution to their problem. | 


Strips of 5, mounted and fused... ... eva _....$23.50 each 
a a ee a ih tek we awed eel 4.00 each 


Immediate Delivery 





SINCE 1926 


TELEPHONE REPAIR & SUPPLY COMPANY 


DAN'L H. McNULTY, President and Manager 
1760 Lunt Avenue Chicago 26, Illinois 





EXTRA Holding Power 
QUICKLY Installed 
TOUGH For long life 





SURPLUS 


CABLE, 5 PAIR (10 conductor), I9AWG, color 
coded, solid tinned copper, NEOPRENE jacketed. 
Outside storage, in excellent unused condition 









on 1000 ft. steel reels per ft. $.04 
EE-8 FIELD PHONES, used, tested and guar- 
anteed each $6.00 
CROSS-ARM BRACES, 20" galv., new. each $.09 
Cable Rings, 1!'/2"', new per 1000 $15.00 
Receiver, R-2 : each 1.75 
Receiver, Kellogg No. 41, new.......each 1.75 
Repeaters and Line Unit each 10.00 
Relay, SW-37 each 1.00 
Chest Unit, T-46 each 50 
Desk Stand, Kellogg No. 1/18 each 2.75 
Head and Chest Set, HS-19, new set 3.50 
Coil, Repeating, C-I6l ; each 1.00 
SWITCHBOARDS 
e VE S 1 MC BD-57 Student Board : each $20.00 
BD-71, 6 line, Portable 3 ..each 27.50 
BD-72, 12 line, Portable -.ee.....each 50.00 


BD-78, 20 circuit .. ee each 50.00 
BD-91, 24 drops, | dial . each 90.00 


Switchboard, magneto, indoor type, 50 
For new construction and maintenance lights, built for 15 cord pair, but now 
converted to 5 cord pair. One position, 


— Everstick Anchors speed up work and 2 dials for dialing into exchanges using 


provide dependable anchorage on all 


dial system. Two available... . .each 250.00 
types of jobs. Made of resiliant, rust 
resistant malleable iron. The toughest All switchboards in excellent condi- 
anchors made. Write for bulletin. tion, used. Pictures upon request. 
FORTUNE Ww 
ORTU E & SHA 
2250 McKinley Ave. Fresno, California 





















graph Co., Charlottesville, Va., dieg 
following a heart attack on Jan. 29. 

He held a similar position with 
other operating subsidiaries of th 
Central Telephone Co., in West Vir 
ginia, North Carolina, Georgia and 
Florida. 

Mr. Ward is survived by his widow 
and two daughters. 
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Safety Council Announces 
Foremen Training Films 

A new series of six sound slide films 
entitled “Human Factors in Safety,’ 
has been released by the Nationa 
Safety Council to aid management's 
foreman training program. 

The 35 mm., 33-1/3 rpm films com- 
prise a visual training course for fore- 
men that deals with production and 
job attitudes, as well as safety. 

The cartoon technique is used in two 
of the films, and action shots of work- 
ers on the job add realism to the 
plant scenes. The narration is by pro 
fessional radio announcers. Dr. J. Ly 
Rosenstein, psychologist and associate 
professor at Chicago’s Loyola Univer- 
sity, served as an advisor during the 
production of the series. 

Each film deals with one aspect of 
the complex art of handling people. 
The series shows supervisors how to 
train new workers, how to keep ex- 
perienced workers alert, and how to 
win the respect, cooperation and loyal 
support of their men. 

The six films are entitled, “The 
Secret of Supervision,” ‘Teaching 
Safety on the Job,” “People Are All 
Alike,” ‘‘Everybody’s Different,” 
“Teamwork for Safety” and “Safety 
Case Histories.”’ The last film, pre- 
senting instances of actual accidents, 
can be stopped after each case to en- 
able audience discussion of what 
caused the accident and how it could 
have been prevented by proper super- 
vision. 

For further information, write the 
National Safety Council, 20 North 
Wacker Drive, Chicago 6, Ill. 


Vv 


Nebraska Company Incorporates 

The Eastern Telephone Co. of Blair 
has been incorporated in Nebraska by 
E. C. Hunt, Emory C. Hunt, Jr. and 
Robert C. Hunt, with a capital of $35,- 


000. The Hunts operate a group of 
companies in the northeast part of the 
state. 

Vv 


>>Only two cities in the » rid have 
more than 1.000.000 telephon= in ser 
ice — New York with 2.458.000 and 
Chicago with 1.396.000. 


TEL =PHONY 





